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. Policy Wording - Outbound Travel

This policy document outlines everything you need to know about your cover. Please read the
document and make sure that you are completely happy with the coverage you have purchased If you

have any questions, please contact us on +971 4 5516325 and we will be happy to help.
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For Emergency Medical Assistance

A Lol 2dal e Ll

Emergency telephone number: +971 4 436 5653

+971 4 436 5653 15,)skall _isla

See ‘What to do — Medical and Other Emergencies’ on page 7
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. We will help you immediately if you are ill or injured outside the home area you livein. L s @ aalasll gyl 1Ly syl gl L@Ja@SJbéé)jﬁM&JLm padiu .

. Medical cover does not apply to treatment received in your home area (see Definitions), e N1 (2 0) L ouss (G Aalasll 3 duals oy g hadl e gladl sllasdl s gyun ¥ .
(aylasdt

. We provide a 24-hour emergency service 365 days a year, and you can contact us on +971 4 +9714 (e Ly Jhas¥l eliSasg dl alyl Jlsbs Aelus 24 5l (e 25Uall c¥lel) slonss auis L) .
436 5653 for assistance. . uelucd] 436 5653

. You must contact us, using the above contact number, if you go into hospital or before of aadud!l J) el gs Sl Q! oMe 5580l JLasyl r:\jj plaserul by Jhas¥l elde o .

incurring any medical expenses above USD $250. Failure to do so may resultin benefits being

limited.
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To Make a Claim

Ao puadd! 4as

Call within UAE: 800 035702831

800 035702831 ikl ypall ¥l dlgs Jsrls JLat

Call International: +971 4 436 5653 or +962 6500 8287
WhatsApp: + 962 779932670 or Email: travela@europ-assistance.com

+962 6500 8287 of +971 4 436 5653 sJodl Jlas
travela@europ-assistance.com : g ASI¥| ! 514962 779932670 : i Luilgll
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. Policy Wording - Outbound Travel

Important Medical Information Wla b Sloglae
This travel insurance contains health restrictions. You must read the following important A Al Slaglall e g3 clle cumy Bumsall 592801 pamy e 1da yaudl e Onalidl (ggizmy
information. Aedafl ol il

Medical Exclusions

If, at the time of purchasing this policy or when booking a trip, the following criteria apply to you
or anyone insured under this policy, you will not be covered for any claim arising directly or

indirectly from that medical condition:
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Medical Exclusions Criteria
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A condition for which medical care, treatment or advice was recommended by or received from a
Physician or symptoms were present within a two (2) year period preceding the travel date, or a
condition for which hospitalization or surgery was required within a five (5) year period preceding

the travel date.
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For a close relative, business associate, travel companion or person who you plan to stay with on

your trip, who is not insured but on whose health your trip may depend on.
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This policy will not cover any claims under section A-Cancelling and cutting short your trip holiday,

that result directly or indirectly from any medical condition you knew about at the time of taking
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out this insurance or when keeping a trip, and that affects: ?g\:‘ [PYP ] L?\J\g
v Aclose relative (see Definition on page 9) who is not travelling and is not insured gy dule (yage by ydlus i (9 o §isslatll e LY () Jo¥1 Ayl (o csyd v
under this policy; cgadsdl sia

v" Someone travelling with you who is not insured under this policy

Aaslgll sdn Cmges il (saga pls lae il paids ¥

v A business associate;or

Sl gol, sV

v A person you plan to stay with on yourtrip.

il § dneslal) bl jans Y

Subject to the terms and conditions, such claims may only be covered if the patient’s doctor is
prepared to state that at the date you bought this policy or of booking a trip, he/she would have
seen no substantial likelihood of his/her patient’s condition deteriorating to such a degree that you
would need to cancel your trip. If the doctor will not confirm this, your claim is not covered. In the

event of a claim the doctor must complete a medical certificate.
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Changes to your Health/Medical Condition (applies to Annual Multi-Trip policies only)

(e dlom 1 B3ni gl pallydll e (§pad) Apdall / Busmsall lillo 3 2l sl

If, after purchasing this policy, any person named on the policy develops a new medical condition,
cover will automatically continue for any trips that have commenced prior to the change in your
health providing you are not travelling against medical advice or to get medical treatment abroad.
For future trips that you take, you will not have coverage for losses as a result of the new medical

condition or any other pre-existing medical conditions.
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Pregnancy and Childbirth

3¥slly el

We provide cover under this policy if something unexpected happens. In particular, we provide
cover under section B — Medical and Other Expenses for injuries to the body or illness that was not

expected.
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We do not consider pregnancy or childbirth to be an illness or injury. To be clear, we only provide
cover under sections A, B and C of this policy, for claims that come from Complications of
Pregnancy and Childbirth. Please make sure you read the definition of ‘Complications of Pregnancy

and Childbirth”in the definition’s sections.
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. Policy Wording - Outbound Travel

TABLE OF BENEFITS (SINGLE TRIP)

Benefit International Travel Domestic Travel Excess

A. Trip Cancellation

B. Emergency Medical Expenses

Emergency Medical Expenses

Repatriation of the Deceased

C. Personal Accident

Accidental Death / Permanent Total Disablement (Common Carrier)
D. Missed Departure

E. Travel Delay

F Personal Possessions

Valuables in total (See valuables definition) Single item limits apply.
Sing|e Item, Pair or Set

Baggage Delay

F.1 Loss of Passport / Travel Documents

G. Personal Liability

$2,500

$50,000

$5,000

$30,000
$1,250
$35 per hour
Up to $350
$1,500
$750 per bag
$350
$100
$35 per hour
Up to $350
$300

$300,000

*Medical Deductible for Insured Persons aged 66 orabove, will be 10% co-pay, minimum $75

o bio dloxis é.ﬁ\.ﬂ &L.!.L.

AlIalf Zasd (yo uarll

$800

Not Covered $75%

Not Covered

$27,000

$675
$14 per hour 2 hours
Up to $140

$275

$275

$150

$100
$14 per hour 2 hours
Up to $140
Not Covered

Not Covered
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. Policy Wording - Outbound Travel

CONDITIONS OF COVER

International Travel

Criteria

Domestic Travel

Maximum Trip Duration — Return Trip Up to 30 days
Maximum Trip Duration — One Way Trip
Geographical Scope

Countries

Residents GCC*

Maximum Age Up to 79 years old

72 hours after arrival at the destination

Worldwide Induding US and Canada, exclud'mg Sanctioned

Up to 15 days
72 hours after arrival at the destination

Travel within the Country of Residence

GCC*

Up to 79 years old

*GCC countries include UAE, Bahrain, Oman, Kuwait and Qatar.
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Sanction Countries : Travelling to, from or through the following Sanctioned Countries is excluded:
North Korea, Syria, Crimea and the Zaporizhzhia, Kherson, Donetsk and Luhansk People’s regions, Iran,
Venezuela, Belarus, Russian Federation, Afghanistan and Burma (Myanmar). The list might be updated

from time to time based on the International Sanctions Regulations.
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Key Information, Conditions and Exclusions

il Lo gyl ALl Siloglall

The purpose of this section is to set out the significant features, benefits, conditions, limitations and

exclusions of this insurance.
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Forafull description of the terms of insurance you will need to read all sections and aspects of this policy

wording document.
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If you have any questions or doubts about the cover we provide or you would like more information,

please call +971 4 4365653 or email travela@europ-assistance.com

S Jgwamdl 355 a8 of dasazny pods I @éa‘L:Jl sladdl oguases I of ol yludiu éi 3929 Jl> &
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Age limits

ool Aatanl) 3g.all

You will only be covered if you are aged 79 or under at the date your policy was issued.
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Terms and Conditions of Insurance

el By L p&?b bgyidl

This is your travel insurance terms and conditions document. It contains certain conditions and
exclusions in each section, and general conditions and exclusions apply to all the sections. You must

meet these conditions, or we may not accept your claim.

Lgyadl e aaall lda Geimsg 2l ol o))l e audl el STy Lgyd Lliey 1da 05
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The International Travel Insurance plan cover provides financial protection and medical assistance for

your trip.

il J g dall BueLudls AW Glooedl 1895 2inels audaid (2 Joudl yaudl e onolid] Alas

In the event of your claim being accepted and settled by us, we reserve the right to recover any payment

made from other insurance policies, state benefits and/or agreements, whether in full or in part.
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. Policy Wording - Outbound Travel

Most sections of your policy have limits on the amount the insurer will pay under that section. This
is nota new for old or replacement policy, and any payment made to you will be on an indemnity
basis. Therefore, deductions for age, wear and tear and loss of value will be applied to certain

claims were justified.
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Some sections also include other specific limits, for example, for any one item or for valuables in total.
You should check your policy. If you plan on taking expensive items with you, we suggest you insure

them separately under a household all risks/contents policy.
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This contract of insurance is governed by the laws of the United Arab Emirates. Any legal

proceedings shall be broughtin the courts of the United Arab Emirates.
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Data Protection

bldl 2les

We will need to obtain personal information from you.

oSie Ansaiedd! Sloslall e Jguamdl lisle cargiin

This means any information obtained from you in connection with a service or product provided to you

by us (or our subsidiaries). Information is collected lawfully and in accordance with Data Protection laws

o) Ll o oSl) 2ol clamtill ol closilly 3lazs Losd  Sie Lple Jumedl oy ciloglan (of 1 g
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We will use your personal data in the following circumstances:

A Caglall § el Al Apase il ULl alusials asii

+ To confirm, update andimprove our customer records

Lo 2o Ll e Mandl M Oy 9 gtz of ST .

To analyze and develop our relationship withyou

Clas LlEdle ysglaty Jaloes (ol,2Y .

To helpin processing any applications you may make.

Leaptdiny o35 08 bl (of Allas § Bucluel .

To manage and administer your policy, including underwriting and claims handling. This may
include disclosing it to other insurers, regulatory authorities, or to our agents who provide

services on your behalf.
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For the carrying out studies of statistics and claim rates,

For the analysis and the preventionof fraud;

ALYl ¥ aing Judmall (5,88 o

for the analysis and the prevention of payment defaults,

sladl of sl JSUike piag Juloetll (o1,28 .

For statistical studies by us and/or any sectorial organization in the GCC.
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el

Excesses

Rl § maly ] oL ko 1

Under some sections of this policy, you have to pay the first part of any claim. This is called an excess.
This will apply to each person claiming and to each incident and to each section of the policy you claim

under. This amount is shown under each of the sections where it applies.
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Flight Coverage

gl 5oyl gualell sliaill

We only provide cover under sections D and E— Missed Departure & Travel Delay for flights that form
partof your outward and final return journey of your trip (i.e. any flight that commences within 36 hours
of yourinitial flight of your outward or return journey). No cover is provided for any claim which relates

to any subsequent flights during your trip/holiday.

G o W Bl il (5l HEYI Cgas — o 95 Slhasll Cargar Gaoltll ellaall sz, ladb agas L)
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Insurers

el i€y

This insurance is provided by Alliance Insurance Company PSC, 2nd Floor, Al Warba Center, Abu Baker
Al Siddique Road, PO Box 5501, Dubai UAE, administered by Gulf Assist, a Europ Assistance company.

¢ 5501 im0 «aadl 5S4 sl 5l A58 0 LI Gollall (cpaleld LuiMI 4S54y pkie cpalsdl 1ia
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Natural Disasters

Leagall &,l5S1

No section of this policy shall apply in respect of any claim arising directly or indirectly from a natural

disaster.

b B eyl e ol il (S LA e 6L 3lany Lewd Badosll da 390y (oo iy 6T (G ¥

Period of Insurance

el B

Your holiday or journey must begin and end in your home area. Cover cannot start after you have left

your home area.

clalid way Gpalil) ellaidl ey (Say ¥ 0l Ao lidl Aol8Y Aakain § (qiiiy il of clillae Tug of camy
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Cover for cancellation starts from the date you book your trip or receive the Certificate of Insurance,

whichever is the later.

S Legel conaldl ol (e cllgian e ol il ey clalid 7yl (oo e (oguaiey @ualidl ellail Ty
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All other sections commence when you leave your usual place of residence or business, or from the start
date shown on your certificate, whichever is the later, to commence the journey until the time you return
to your usual place of residence or business on completion of your journey, or the end of the period

shown on your certificate, whichever is the earlier.
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. Policy Wording - Outbound Travel

Please note: - If, due to unexpected circumstances that are beyond your control and which fall
under the conditions of this cover, you cannot finish your holiday within the period of insurance
set out on your certificate of Insurance, we will extend your cover for up to 10 days. We will not
charge youfor this. If you are unable to return due to a covered medical event, we may extend cover

beyond 10 days at our discretion.

ellaall s gyl (e (0559 Wsaall @Saly] e Amyls Tadyie pe Baylal Tlas (> § 0l plall (2
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Reasonable Care

PR IERY

You need to take all reasonable care to protect yourself and your belongings.

A sl clililazeg cluds Bles Jo b oo dunlodl 2uliall o] elde Caoey

Single Trip

PHSPTTINRY

A single return journey of up to 30 days for international trips and up to 15 days for domestic trips,
beginning and ending in your home area. We also provide cover for up to 72 hours after arrival at the

destination, in case of one-way trips.

T cdoell o3l gy 15 G 2doad] kol gy 30 J) ias agally coladdl (edid 2,y Ay (gady
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Sports and Other Leisure Activities

&) Bd Al Aaad¥ls Ll I

You may not be covered when you take partin certain sports or activities where there is a high risk you
will be injured. Please see Sports and Leisure Activities section of this document for information about

dangerous or sporting activities that are covered at no extra premium under this policy.
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What to do? - Medical and Other Emergencies

65531 a5lIall =¥l dall &Uall ¥ Lael) — 45 ALl com L

We will help you immediately if you are ill or injured outside the home area you live in.

ral8) Jome L a1 Wil 2505 Glina of Livsye i€ Jlo 3 5595 IS Clie Lo pyiine

We provide a 24-hour emergency service 365 days a year, and you can contact us on the following

number:

A A e Ly Jlas¥l cliSass Ld) alil Jlsb delu 24 e (e 25l ¥ lell slous o L)

Emergency telephone number: +9714 4365653

+971 44365653 :asylall ¥l sl ! o3,

Please also note that if you need to see a doctor while travelling, contact us any time of the day or

night and we will be pleased to make the necessary arrangements on your behalf.

S gl e s o 8 L JLas¥l s el sl il 3305 J) Aol § S Sl § 6l Ll oladl (200
(o Se 2Ly 2o Sle 21 3Ll Lidasudang e Ll of

When you contact us you will need to say where you bought the policy from and give the following

information:

A Slaglall woniiiy Bum daald Gl oy dogitll clile st 456 Ly JLar¥, 355 Loic

e Your name and address

Slilgicg clowl @

e Your policy number shown on your certificate

b dolstl 8ol id) 8 oyladly ey Aol duadodl 08, @

® Your phone number abroad

e 8 clasla o, o

o The date you leftand the date you are due to come back

dud lidge (o Ad o) fnlilly clipslia feyls @

Hospital Treatment Abroad

If you go into hospital abroad, someone must contact us for you immediately. If they do not, we may not
provide cover and we may also reduce the amount we pay for medical expenses. We reserve the right to

relocate you from one hospital to another.

pae Jl> & gosd K Salan Ly Jhas¥l Lo asl e cargts 5] bl @ Gadiis J) clezss Jl> &
Olda ool psds @il AL (agasn, Loyl psas ady guela sllasll auas W Sy o 03 oLy Jlas¥l)
1 i J) bl oo 0S0as 3 3l Lasnas Ll Agbl claad)

If you receive medical treatment abroad as an outpatient, you should pay the hospital or clinic and claim
back your medical expenses from us when you return home. In all cases, someone must contact us

before you incur any charges over $250.

A dlally Boleadl of Ladiund) agm) sl pSile camy Apzmyls Balie (aud ol § gl Pl  Sali > &
IS5 6l ST e Ly Jlas¥l Lo asl e camy 151 288 G 9 M1 ) @Siage e Lo Aulall (oSilaas,
(Sosel 293250 (e AST

A note to all Insured People, Doctors and Hospitals

cliatudly sLl¥ls mple apll ol dll) 43K Jf alasdla

This is not a private medical insurance. If you need any medical treatment, you must tell us immediately
orwe may not guarantee medical expenses. If you need any medical treatment, you must allow us or our
representatives to see all of your medical records and information.

Please be aware that if you accept the offer of private treatment (inclusive of treatment in a private room)

without our specific authorization, you will be liable for the cost.

L8 Wiy 5558 S L] e cglo Dl (6 ) bt Jlo § . mls gl 0nels Bulion 1 055 ¥
1 8l W el lile cmy 08 1o ke 6l J) laliin U § el claaidl Glass WilSa] § 056 o)
Adall bbby sl s a_a,tsdu@mmugm

clild lia ols (aigas Gous (uals 28,2 § Dlall Jals) jolll Dlall (o ,a) (Ssd Sl § 4l @lall (25
ISl Lojle 009

What to do? — Claims Information

Sldlall e Siloglae — aleall o Lo

You must register any claim within 31 days of your trip ending. If you don’t, we may not be able

to pay your claim.

8 09SO il (el clalid pue Jlo G liloy oL@l 0 pga 3T I adllan g iz clele oy
AUl B3 5l o Lisa

Medical Claims

Aol S LUaL

If you receive medical treatment for an injury or illness, you must get a Detailed Medical Report that

shows the details of the injury or sickness and any bills you have paid. If you go into hospital abroad and

st dubs Baled (e Jgumsedl clide oy aild (aye ol sl &l pagiass glall Plall clal Jl> 3
0585 0l el bl (a9 bl G it ez ss Sl § Laslawy cued nilsd sy (Ll of LYl Jwolis
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. Policy Wording - Outbound Travel

you are likely to be in hospital for more than 24 hours, someone must contact us for you immediately.

(658 S oSl L oyl Lo pmie s e s 4618 el 24 (0 JSY il 3

Claims for Delayed Baggage and Losing or Damaging Baggage, Money or Personal Belongings

Aas il QLE.L!.Z.Uji J"A&"ji | ))4'4.753 Q‘.\.Eégi 3\.!.7.&%‘)—';13 QPG oldlall

You must tell the relevant transport company if your personal belongings are delayed, lost, stolen or
damaged. You must also get a property irregularity report (PIR) and a luggage tag number from the
transport company. If you do not tell the airline or transport company within three days of the event, we
may not be able to pay your claim. If you lose any personal belongings or if they are stolen, you must
report this to the police (and hotel management if this applies) within the country that the incident
occurred. You must also get an official written report from the police, airline, and transport company and
so on. If you do not tell the police (and hotel management if this applies) within 24 hours of the event,

we may not be able to pay your claim.

2l Lol Apmie il ulalazll pias of 28 pa ol (oludd of 3T Il § Aall Jaull 28,4 $0) Clle oy
4,8 el pue Jl> §.Jadl 4S54 e Aanadl) Adle w359 2SI Aallinn 0,85 (e Jgunmd! clile camy
Aol 2 ALl alis olaius LlSa] 3 090 o L8 ezl (po LT 230 M5 Jaull 38, 4 of dgll Loglazl)
Bylalg) dloy il J] 1ia oo BN clile camy b Ldin Jlo @ of Lpsmied lalate cbilazs Jl> § oy
ey RS 55385 e Jpamedl Lo clile oy inlndl 4d a8y g1 ] 51 (213 gy Jl G Gotiall
syl @ Gaiall 5ylalg) Ao ,idl eledly) e Jl> (§ .23 ) Loy Jaull 38,49 Aagonll Ioglaselly Al il (00

05 Bo Ll Alall flea sl LilSa] § 05Ky o 4l szl (0 Al 24 M5 (U3

Claims for Cancelling Your Trip

il oLl 2alail ] olJUal

You must tell the carrier, holiday company or travel agent immediately if you know the trip will be
cancelled, so you lose as little as possible. If you do not tell the carrier, holiday company or travel agent
as soon as you find out that you have to cancel the trip, we will only pay the cancellation charges due at

the date you found out you had to cancel the trip, not from the date you tell them.

clilsy ol ple e S Jl> @ Gosd Sy D31 LS of el 1 38,4 of Jasdl 2S5 g elide camy
o188, o Sl 3, 40 LeSb s Lo § AL Aasil] 0 (s 8 BT yeas s LpAaS] e
gy Sy Tadd asiiu Lisls Al ) sLadly clolid Apel3l] ClOLAISY (Koo By iyl § syl LS o

Dbl clalid 5 e el A ) eLally el AualsTY CUSLAS )5 i oY)

What to do? — Customer dissatisfaction

Jeaadl vy puie Ty aLedl s 501 Lo

We do everything we can to make sure that you receive a high standard of service. If you are

not satisfied with the service, you receive please contact:

1Bt s sy ps Sl § Bgndl Al Aot (Sl STl 4 Ll L Lo S s i)
1k Loy JLas¥l 2y Lalals

The General Manager

Alliance Insurance PSC

2" floor, Werba Centre, P.O Box 5501
Telephone: +9714 605 1111

Email: alliance@alliance-uae.com

aladl

onolall Ll 3, 4

55011 s « Assll 3550« LN Bollall
+9714605 1111 :asla
alliance@alliance-uae.com : i s ASI¥! aunll

Definitions

aylall

Wherever the following words or phrases appear in this policy, they will always have the meanings

shown under them.

AL 3,101 Ll L S L3 eyl oda 3 ALl lyliadl of LoLal¥] g Lo

Accident

Salzd!

Bodily injury sustained during the life of the contract, which derives from a violent, sudden, external

cause and one that is notintended by the Insured. The following will also be construed to be accidents:

058 ¥ gdlly amlsg (arling ke cund Al 2a5 Gy codall Bue M5 25 Byiun Llo| ¢l g9

lys Ll e le yaudng dule (o3l Ui (pa T350mds

a) Asphyxia or injuries as a consequence of gases or vapours, immersion or submersion, or from

the consumption of liquid or solid matter other thanfoodstuffs.

4l Bale Mgl Ayl of (Wil of clile HLATI of Eilag domyds ey wibilis) of Blizs | (@

21361 5Tkl sy Ao of

b) Infections resulting from an accident covered by thepolicy.

Aadsddl 0da iz gay @sal elhaiy Jgadin Bisl> (ye Bmslidl goandl (o

C) Injuries that are a consequence of surgical operations or medical treatments resulting from an

accident covered by the policy.

Guols ellady Jgadin Ssl> (e @b g Phe of By Slilen) Ll Sas @l Sl (¢
Aadydlsda cizga

d) The injuries sustained as a result ofself-defense.

il e 5 Bl Al ais G cbla¥l (o

For the purposes of this policy, an “accident” shall not be deemed to include illnesses of any

nature including heart attacks and other similar cardiovascular or cerebrovascular episodes.

SloHl s 3 Loy <l g9 6l oo o281 Jodin i (e Gislad! sliael o o cBiadsdl oda (o ,2¥s
At Lol gl e ¥l ol il clalmy Adlazll 5591 ApLal ol yadly Aalill

Business Associate

el § by adl

Any person, who works at your place of business and who, if you were both away from work at the same

time, would stop the business from running properly.

M\kaﬁy\w&ét}ml&;wwwg\fjbé‘éﬂljﬁudmé‘}wumiéi@ﬂj
Ll JSCETL adl e

Business Equipment

Jeadl Sloae

Computer equipment, communication devices (including mobile phones) and other business related

equipment which you need for your business and which is not insured elsewhere.

a8 ally Jles¥ly Aalasll gy391 claally (Wlszedl caslodl s § Lay) o¥la¥l Slaneg coglaedl 85021
AT 08 6l @ ke (rage 0555 Y a1y el darf (yo Ll 7 Lizes

Certificate of Insurance

celid) Bl

The document that shows the names and other details of all the people insured under this policy. The

utiy Aadsdl s cizges pele asll Golied¥) 23IST 63U Jolanlly slowdll Jazs (&1 2ol aads
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. Policy Wording - Outbound Travel

certificate proves you have the cover shown in this document.

sl oda § oylsll Geelill elasdl cass ligS BaLad)

Child/ Children

Jlibi /il

Biological off-spring, legally adopted or fostered children of the insured person who are not in full-time

employment and who are up to the age of sixteen (16) years.

Lole (16) ydic B @ayoe ilo g dlly JolS plous Joe 3 Gsleny ¥ cnadlly mle asll s o cndll Jlald
Liley of Ligild cniste ol pundl iad a2 § Lizslyn Vbl

Civil Unrest Aol ol oY
Activities inclusive of organised protests, riots, arson, looting, occupation of institutional buildings, | ssas)l @lAsls Ausll GLLI alxidly cdly ol Jleely aalasll wlpalladdl Jois & PUNAN|
border infringements and armed insurrection. Al bl oYy

Close Relative or Relative

31 o Lol Byl (e 331

Husband, wife, partner, common-law partner parent, parent-in-law, step-parent, legal guardian, children
(including legally-adopted children, stepchildren and daughter and son-in-law), sibling (including step-
siblings and sister and brother-in-law), grandparent, grandchild and a fiancé or fiancée of any insured

person.

9l Giglall ol ol ¥ 7 93 of 1 & 93 of gl aani gl by ddl gudly i o by adl o 2 931 T 7 9511
bl Slagds zloils dz 930l of z 9301 culing Az o3 ol 930 elinly Ggils camuall JLLSN s 3 Ley) ¢l
o azly (A 9301 o 7 931 lasa g ela g w19 1 21931/ il 95 s Linl U3 § Lay) 9315 393915 (L1

e ege pasd @l Aubas ol Culas of sl

Complications of Pregnancy and Childbirth

5a¥edlg Jurdl wilicline

In this policy ‘complications of pregnancy and childbirth” will only include the following:

Jleda @

idas Lo 5o¥alls Jasedl cilieliae Lo Al

e Toxemia (toxins in theblood)

(pd! & Aalu 5190 3929) pdl cawd @

o Gestational diabetes (diabetes arising as a result ofpregnancy)

(Lol Bmsls oLl (6,50dl) ol (6,50dl @

¢ Gestational hypertension (high blood pressure arising as a result of pregnancy)

(ooell A0S Ll p ol Laios pLasyl) Jonlly polinll Lasall plisyl o

o Pre-eclampsia (whereyou develop high blood pressure, carry abnormal fluid and have protein

in your urine during the second half ofpregnancy)

& Loyd oy Hads g Jilgeo ctbarty pulll ais 3 5 Lisyl ol 0l U 3) zlai¥l oz @
(ol o G sl IS5 Jgull 3 s all

o Ectopic pregnancy (a pregnancy that develops outside of theuterus)

(ool o5 s ) Jemedl) oo )l 255 Jamll @

o Foetal Growth Retardation due to Placental Insufficiency

¢ Molar pregnancy or hydatid form mole (a pregnancy in which a tumour develops from the

placental tissue)

(o) gl (30 29 43 sl oo 929) S92 o Ko Gylte ol Goopll Josell @

¢ Post-partum haemorrhage (excessive bleeding followingchildbirth)

(B¥s]l way iy cai33) Bo¥sll day Lo canis @

o Retained placenta membrane (part or all of the placenta is left behind in the uterus after

delivery)

(3391 cay ool 3 Aesill S ol ¢ 3 o) Awwill sl a6 3 sl @

o Placental abruption (part or all of the placenta separates from the wall of the uterus)

(PJJ] Dl O Aodd! ‘ﬁgi £ 3> Jl.qa.a.vl) Aodd! &LE.EJ .

¢ Hyperemesis gravidarum (excessive vomiting as a result ofpregnancy)

(Joml A diS boyio e § 929) boyio o e @

o Obstetriccholestasis

53¥sll ol yiyo 555, @

¢ Placenta praevia (when the placenta is in the lower part of the uterus and covers partor all of

the cervix)

(o i S 515 s 9 ol 0 il 3801 Bl 095 ) 2ol 2Ll 0

o Siillbirth

Lo cpizll 3%y o

® Miscarriage

(k¥ Jodl Jib o

e Emergency Caesareansection

Wb dyadtlec o

o Atermination needed for medicalreasons

A Sl (oLl e

e Premature birth more than 8 weeks (or 16 weeks if youknow you are having more than one

baby) before the expected deliverydate.

Uil o S 08 e 2] el e S U 8 gl 16 50) gl 8 o ST s 5,501 303501 o
285l B¥edl )5 e (19

Geographical Destination areas

audl il deasll Sholio

e GCC: United Arab Emirates, Oman, Kuwait, Qatar andBahrain.

Oyl yad ¢ cogSl olee uzill doyall eyl il Golaill udzme Jss @

o Worldwide: All Countries excluding Sanctioned Countries

«LL}E.«.U Ll Jj.,\.ll ;L.A:‘J.MLI Jj.,\.ll e p.“.l.” o;l.'lui [

Sanctioned Countries : Travelling to, from or through the following Sanctioned Countries is excluded:
North Korea, Syria, Crimea and the Zaporizhzhia, Kherson, Donetsk and Luhansk People’s regions, Iran,
Venezuela, Belarus, Russian Federation, Afghanistan and Burma (Myanmar). The list might be updated

from time to time based on the International Sanctions Regulations.

ddg ‘ijwj adlesd! lf,,s «LL}E.«.U Aas bl AW oluld) e e 9 Al yaadl aadug :&L.»}E.n.n Jgs
Ll Lso g Dy oo by Oolmly Apradd) Gblilly cluilagly cliudiony Ogunsy Liasa sl prdll 505
Adgall cligaal) Relail e 2l 53 iy (o0 Radlall ookt o 85 (sLoilis) Lo sgus (liilisly o syl

Home Area

2alBY Jome dilaie

The area you normally live in which in accordance with our residency requirements would need to be

within the GCC.

el Jos 8 0685 oo Lol g Ly Amlieh) Aal5¥1 izl {adg Lod ouas gl Aalasll 2

Known Event

Ggyall Gl

A known event is an existing or expected publicly announced occurrence, such as a named tropical

storm, a hurricane or a strike voted upon by union members.

o slae] ol 28 9,m0 2slyrul Lipsle JUL Jarw (e Aalall des8y (Dle] ad5i0 of 53329 B9ya0 B> 529
otlai slacl (8 (e dlal e Caguatll @3 Gl s

Manual Labour

gl ALoall

Manual labour is work that is physical, including, but not limited to construction, installation, assembly
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. Policy Wording - Outbound Travel

and building work. This does notinclude bar and restaurant staff, musicians and singers and fruit pickers

(who do not use machinery).

Ugagds ¥ opddl) 4,81 gé.laléj Onally ondiwsllg fu.klb il ga.la}a lda Jedo ¥y .cldly @.@ﬂ_ﬂj
(SIS =Y alasraly

Medical Condition

ol ALl

Any disease, illness or injury.

Aol 5l Goue ol o 6 gads

Mobile Phone and Mobile Phone Accessories

Jlsadl sl oila ey gzl cast ]l

All devices which the manufacturer describes as a mobile phone, cell phone or smart phone. This
includes BlackBerrys and iPhones. The main function, as described by the manufacturer is for mobile
telephone calls and texting although it may also include other functions such as a camera, music player,
emailing, games, net browsing and so on. Mobile phone accessories are any items designed to work in

conjunction with a mobile phone for example, covers, chargers and headphones.

I aslga lia ety (3 casla of als casla of Jlsz casla Ll (e Aaiiall Azl Ld a5 )1 52Y1 288
Al g Wl casly ) 2dlly Zaiiall Azl LB o 4] HLie g LS sl Aol Jietin .9l S
ol Jidiog LolSI1 JULT dio (e 6551 ples Jotd a3 Ll g m )l e Basd] o3lal Ll LS
Jlyzedl il sloslias 58G9 I3 ) Jlog ¥l se maatlly lal¥ly (o ASTYI dunll pe cdLallls

031 clelowg oLadly Gl slasdl JULI o (e Jlsmdl casldl ae Joall Aanimn (21,21 (61 e Bylue

Natural Disasters

Leagall &,l5S1

An extraordinary natural phenomenon such as tsunamis, earthquakes, landslides, volcanic eruptions
(including volcanic ash clouds), atypical cyclonic storms, falling objects from space (including
meteorites), and in general any extraordinary atmospheric, meteorological, seismic or geological

phenomenon

bl by Ao 1 l8¥5d s I3y Lalisud) ozl ¥ JULI o (e Byoliiel a8 Zuapds 5alls 29
el 8 Lay) eliaadl (o et bogicng Bpaluae¥l st Baolall sole¥ls (RS aguill U3 § Lay) RN
Apalirel A8 Aazslyer o Lanl of Aliad of g 5yalls (6l ale Sy (SiLall

Pair or Set of Items

218 e Aegazma sl 2.9

A number of items that are similar or used together, for example, a pair of earrings.

L1, 3Y1 (e 795 JUL Jaiae e Tae et of alilen 0685 G (1, e¥1 (e se

Pre-existing Medical Conditions and Linked Conditions

Aarll ¥l Uipue 92 sbl Zpdall oLl

A condition for which medical care, treatment, or advice was recommended by or received from a
physician or symptoms were present within a two (2) year period preceding the travel date, or a
condition for which hospitalization or surgery was required within a five (5) year period preceding the

travel date.

A8 UM By g el dpud S ol ol oo 835 ol e 5 Al Buley Lalals of cndadl e gvasl ()
Eols 8 Slgin (5) puas 348 I Aoyl ol eladlddl Led cillas Do 1 ¢ il )5 3 Lss (2)
i)

Public Transport

PIRTIEYINRY

Using a train, bus, ferry, coach or publicly licensed aircraft.

.r:LL S das e 8yl o Sy o ByLeall of dlalsll of HUaall ‘a‘..\.‘.a'_'u&‘

Reasonable and Necessary Medical Costs

g yally algiall Adall oISl

Costs thatare incurred for approved, eligible medical services or supplies that do not exceed the average

reimbursement the provider receives for all services rendered to its patients.

Joae jeleis ¥ é\.‘b zﬂ}ﬁ.uj Buaiae dub L]Aﬁ}}} 51 Sleas Llie iy Lauss [ é’\l] eI P9
sl ye J) danall Sleasl 488 e Auasall podo dele P é.,\.n slafu|

Search and Rescue Costs

SEdly tumd! CadiSs

Costs that are charged to you by a government, regulated authority or private organisation connected
with finding and rescuing an individual. This does not include the costs of medical evacuation (by the
most appropriate transport) from a medical emergency which is covered under section B (Medical and

other expenses).

Slasly e stally 2iate Buols Aucga of Ay, i Anbu of AogSall L oo lile Aungyall oSN (o
0555 @y il 1551kl (0 (AasDho ASHN Jaidl Alisg L (o) ol e MY oIS i Jadio ¥y Lo paaieds
38y laadly anlall cilaadl) o 8,850 gy Guolidl elailly Wgaiin

Trip

PYIRY

Cover under section A — Cancelling your trip, starts at the time that you book the trip or receive the
Certificate of Insurance, whichever is later. The end of your trip is the date that you go back to the place
you usually live or work (whichever is earlier), or at the end of the period shown on your certificate,
whichever is earlier. Cover cannot start more than 24 hours before the booked departure time or end

more than 24 hours after you get back. Your cover cannot start after you have left your home area.

Lol « comalell B3l e llgum of Aoyl el g 8 T cclilony o lal] — 15,840 iz gay gaalll sllasl)
e Lel) galute] Sy 448 ol of a5 1 OIS ] s 2908 (g 01 gplall bl Bl 00685 oo e
el 24 (oo AST i3 gpala) ellaid) T ofF oSag ¥ ¥l il Lol cclinls § 8yl 85801 2L & o (Yol
el poladl Gualidl slasdl ooy (Say ¥ lisge uny Acln 24 (ye Uiy Lo diay gty of Bpoliall sl gl (e

2l Aolal Aakaall elsyalis day

Unattended

EVETIRYIN

When you cannot see and are not close enough to your property or vehicle to stop it being damaged or

stolen.

S opatll e Lalosd 12850 o1l Am Ll ISLLLT (yo LSS sy B (3955 Wy Audlyn Ll J 0050 ¥ Lootie
FEJOR|

Valuables

FEITIRIEY

Photographic, audio, video and electrical equipment (including CDs, DVDs, video and audio tapes and
electronic games), MP3 players, games consoles, personal organisers, eReaders (including eBooks and
Kindles), computer equipment, laptops, tablet PC’s (including iPads), netbook computers, binoculars,
antiques, e-cigarettes and associated vapour liquids, jewellery, watches, furs, leather goods, animal skins,
silks, precious stones and items made of or containing gold, silver or precious metals, hearing aids, sports

and leisure equipment (e.g. Bicycle), musical instruments, mobile phones and mobile phone accessories

s 3 Ley) by laally Aogiall ablall of dbgiall ablall Jumud of Glesisall pguatll Byl
b B3 (49 ASTY! Glad¥ls Asguall Abolall of 8 s94all alolall Lasl, i DVD (alydlg 5,l1 ol ,3¥)
I Loy 28,31 SOl s 8 L) B g ASTY 8oLyl Barly (vaiedd] @ulaial) Byaly olad¥) olas 59 MP3
Bzl el & Lay) Aaseddl cualsdly 2umglll Cwlsmelly Wgamll carnlsadly qagunladl 83Ty (23
alenlly L dalasll gl Jlgwy g AT pleadly camally alalilly sadmll calgally (sLu¥l
Bkl 854 To A (olan of Liad of caad e gois @1 ol Ao gisall (01,6919 ey, SN sl Vg &yps,))
gl aslg g Budiusll 9oy (Aslydl ol hudl JUL s o) 4udilly alyll Slaneg pad! (e
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. Policy Wording - Outbound Travel

War

oyl

War, whether declared or not, or any warlike activities, including using military force to achieve

economic, geographic, nationalistic, political, racial, religious or other goals.

seize Jol (e 2yl Bl alseisel U5 3 Loy Aldon Badidl (g1 of ¥ o Ailne ilS elgan eyl Gy
A ol Ay of Adye of wliw of Aalog of Audlyan of Lslazal Caluaf

We, Us, Our

L polad!l (opms

Alliance Insurance PSC, administered by Gulf Assist, a Europ Assistance company.

il 9 5 gl A5 sl il 810 auaes cpalild Gud DI 4S8

You, Your

05 palid) el

Each insured person named on the certificate issued with this document.

3.5.;,.!1 QJAHSJJLAI] EQLMJ\‘QM\;)__.@Q‘}‘ b S

Sections of Insurance

A —Trip Cancellation

FIRT

What you are covered for

Gl eladl Loy QT ol 281

If you have to cancel your trip because of one of the reasons listed below we will pay up to the amount

shown in the table of benefits for:

G lsI ALl a8l ey ot oy st slisl Bylall bl ao¥ cly Auoladl Ao J1 cLally lold JU> 3
) Al (elal! Ltz Jgaz

. Unused travel and accommodation expenses that you have paid or have agreed to pay under a
contract and which you cannot get back, including any local prepaid excursions, tours or

activities, if it is necessary and you cannot avoid cancelling your trip

gy sl (e adly of Lasla cod allg Lal8Y! Sladsy Las Balanudl @iy o] &>y culaas o
O Jo 3 e Zegione B il of ¥z of Dby gl I3 3 Lo Laols il liSlas ¥ g Lo e
il y e L) s e med&j Sromadl o ells

The following are reasons we will accept for you cancelling or cutting short your trip:

1llid (0 Byppmill elilony alaf i o LadY AL QL] st L)

1. Youdie,becomeseriouslyill or getinjured. by ;;.b)sjji Budiy L.A.L)» Coeuol of clilag “
2. One or more of the following dies, becomes seriously ill or gets injured: (LY ol alas (o yes LY of A MLl o AST of uslgBlay (2
A.  Arelative, cuyd a
B. Abusinessassociate, Jeadl debya o b
C. Aperson you have booked to travel with or LTV DM ESEPANE IRt QyeE S 9] €
D.  Arelative or friend living abroad, who you plan to stay with. s %G}UL&M;@S@.’\J@ ‘@U"“ 3(“""’" U 3T b 3i d
3. Itis necessary for you to stay in your home area after a fire, storm, flood or burglary atyour home or | si ¢slasd of Aasole of 35y ¥l way 2y Buolidl 2ol8Y Aalaia 3 sladl el gropall o oS (3

place of business within 48 hours before the date you planned to leave. We will need a written

statement from a relevant public authority confirming the reason and necessity.

4 Byolill clabas il gl Jid delu 48 M5 cllae e o e 3 JHll e slaw
A ladly by 5, 2098 Aalio (10 IS Ol e dgiasedl lide izt

4. ltis necessary for you to return to your home area after afire, storm, flood or burglary at your home

or place of business. We will need a written statement from a relevant public authority confirming

ol Olasd of Aagole of 3y g¥usl way ol Lo Ll 2elY) Aabaie J] Bagall ol Gr9pall e 0 (4
iy 3agS Al (40 LS Ol e gwaedl Lile camm g cllas (e of e 3 JALl e ghas

the reason andnecessity. A ldly cudly
Special exclusions which apply to section A 18,480 e gpud A dyolid| ol Lidiw|
We will not cover the following: 1k Lo aulas agds o Lus)

1. The excess shown in the table ofbenefits (shown on page 4)

(min) ool L1 Jpoz § ALl o Aumdyall Jal> dlomzy e a1 (1

2. Younot wanting totravel.

saadl geligone (2

3. Any extra costs that result from you not telling the holiday company as soon as you know you have

to cancel your holiday.

Clle i il elele ) AU Lociay iy il § Ll | 35,8 900 pute e i dilial G5 6l (3
EINEE]

4, Cancelling your trip because of a medical condition or any illness related to a pre- existing medical

condition.

Liin 839250 Bui 30 Almy Blato 2y 6l o1 Al B9l iy clil>y s il (4

5. Cancelling your trip because of a medical condition or any illness related to a medical condition you
knew about at the time of taking out this insurance and/or, prior to the booking of any individual
trip and that affects a close relative, business associate, travel companion or person who you plan

to stay with on your trip, who is notinsured but on whose health your trip may depend

lia e Jgsamedl iy 8 Leliy cuale Ao pn Allxy Blate (o0 S ol A pe Al sy clily 3] (5
oased ol Uy @b of Jlee¥) G el of B e 55 @y 2,8 Aoy ol 5 Jid 5/ 5 el
Amall atlls e il dotad 1B @iy dle (ot 058e ¥ gl cliloy § dna slad) Lalass

6. Any claim that comes from pregnancy or childbirth, unless a qualified medical practitioner confirms

that the claim comes from the complications of pregnancy orchildbirth (see definitions, page 9).

5?@@&@&@MM\QLJ¢}A@LU@L¢A)@@J&‘Sayﬁgi&;&;m@\hﬁéi 6
(9 3mio (3 cagyladl 1 Jlasl ) 3o

You not getting the passport or visas you need.

Ll g lims @1 el of ol Slo (he clgpam e (7

The cost of visas you need for your trip.

il § Lol 7 lems 1 sl a8

Civil unrest, strikes, blockades, actions taken by the government of any country or the threat of an

event like this.

Ayl Sz @l 51 890 (6 2asS b (ya Bisein Sle s o1 slas ol iyl ia] ol de syl 9
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. Policy Wording - Outbound Travel

10. Annual membership or maintenance fees for time share properties or holidays.

elaall of Cagall wiSlios Jai (o gl Llall gl Bguanadl ags; (10

11. The provider (for example, an airline, hotel, ferry company and so on) not providing any part of the
trip you have booked, (this could be a service or transport) unless the event is covered by this policy.

If this happens, you should claim against theprovider.

& patany (4l Lo ol B5leal of Goall of Ageell boghasell JUll Jae o) Biall 36,400 ald o (11
Szl duasd @5 @ Lo (a5 of Aas (e Blee 019K O 1dd (8as) Loz cuad @) Aoyl (e 5
Al s Al elle Comy s Gigus Sl § Buadsdl sda caz s

12. Compensation for any air miles, cruise miles or holiday points you used to pay for the trip in part or

infull.

o e Lalaianly cad (a1 oo 1 Lolas of 4yl bl Jlal of o3 labs Jlual (6T il paasgadl (12
i ol S JSa Al

Special conditions which apply to section A

18,5801 e Guais Lals Loyl

1. wewill only consider the unused expenses of a person who has taken outinsurance cover with us.
For example, if you are travelling with someone who is not insured, we only pay your proportion of

costs not theirs, regardless of who has paid for thebooking.

et e LIS (o gals sllae (e oo 08 (IS pasedd Zeusiadl a2 olaaadl § kas JLasls) (1
oy IS (o a3y add agds Lild cdide (e Lo pasd o hyaw Jb> @ JUL)
Szl e slaug a8 pree Jlaill dpny dijas>

2. If you cancel the trip because of an illness or injury you must get a medical certificate immediately

from the general practitioner of the patient, to support the reason as to why you could nottravel.

S IS Al 8oL e Jgmaell lule oy 58 Blio) 5l (00 o il elidlcbelid J- 3 (2
Alemﬁu%p&aJ@iywa‘ﬁﬂﬁuu@mw

Please read the general conditions and exclusions as they will also apply to your claim.

s e Loyl 3uass Lo olall il linaadlly Lo g, 21 e LY 520

B. Emergency Medical and Other Expenses

6381 olaaidly 2, lhall Ahadl clasd] — o

Please remember

b b dasdle 2y

This section does not apply if you become ill or are injured during trips in your home area.

Aol clialie 3 M, I Lo cusyad of Lasye congol J> 38,5840l sda gpud ¥

If you go into hospital, you must tell us immediately. We reserve the right to relocate you from one

hospital to another.

Giddne ] a s (o @S1a5 § by Ladioes sl (g 55 JSin Lt elile comy ol dzsall JU>
ges|

What you are covered for

Ll el cUail §Ygadin 093 A1 o1, 2H1

We will pay up to the amount shown in the Table of Benefits for any costs for the following that are

reasonable and necessary because of you being unexpectedly injured or ill during your trip.

2l a3 i By95009 Wadae b U iS5 (6 e a8LLl Joar 3 ol il I Juasle a8y pgdin
bl L] g st U o) 5 2Ll

1. Emergency medical, surgical and hospital treatment and ambulance costs. Dental expenses are not

covered.

Adaially Usedio e Gl o Caplins . cBlaily Ladiall § o halls bl Slall ais (1

2. Inthe event of the death of the Insured, we will pay to the Insured’s Legal representative the cost

of returning your body to your home area if you die outside of your homearea.

ilaio J] clilot Bage CiglISs dile pogall Gigtlall Jell J) sloun psdi cdule o3l slag Jl> 3 (2
lials) dalaie )ls childy Jl> § clials)

In case of transportation or repatriation of the deceased, payment of expenses for interment,

cremation or funeral ceremony is excluded.

B3l ol o 51 Byoell of oD L3 ot el o2 ologdl J) §52k! (Lot Boled of Jas JL> §

The Insured’s legal representatives must furnish all documentary proof or certificates relating to the

death certificate, receipt of expenses etc.).

el (3Lagl 83l s Lalarll claladl of agatll GUsl A s dile apoll igslall Jrell e com
() lasll

Special exclusions which apply to section B

s 5yaal1 e 3ais Ao ls ool Ll

We will not cover the following:

e W aalall ot pdgns agds o i)

1. The excess shown in the table of benefits (shown on page 4)

(4 08y Amise )onall) L Joaz § 83,150l 2dUall Aaud (ye Baddssdl dols dlozzy @il aldl - (1

2. Anytreatmentor surgery which we think youdo not need immediately and can wait until you return

home. Our decision isfinal.

dalaie ) clisge onoed Ul LiSlass 6098 ISy L] Al § il waiaiV sl Adac giDle 6 (2
Lol Byly3 065 aalsy!

3. Any costs of treatment or surgery that was carried out more than 12 months after the date of the

incident which you are claimingfor.

i ) aladl 7yl (o e 12 0y i Lo iy Lt (03 Aoy Ao o Dhay Balaie IS o (3
asldy adlag,

4. The extra cost of single or private room accommodation unless it is medically necessary.

Lol 9,00 (S5 o Lo Bols gl Apay0 33,2 J AalED 23l oSl (4

5. Any costs which we have not agreedbeforehand.

s Lple las¥l o JadSs 6l (5

6. Treatmentor services provided by a private clinic or hospital, health spa, convalescent home or any

rehabilitation centre; unless we have agreed that this is medically necessary.

S éi of dalas S ol go gL o Lols (Al ol Balee LB oo douall leusd! ol @wl 6
.@Lé)gﬂdgid\;&éﬂﬁju cdealil Baley

7. Any medical treatment that you receive because of a pre-existing medicalcondition.

8. Any treatment or medication that you receive after you return to your home area.

clials] Halaie Jl clisgs aay dle Jamislongide i (8

9. Any transportation or repatriation costs other than those deemed necessary by our medical

advisors.

Ol Uiy Uadione i3 (e Ay piad 1 lls My ologl J) Bolel ol c¥lanl s JiSs 6 (9

Our medical advisors’ decision on the means of repatriation is final.

Tl olosl 1 851 Jluog mpamins (sl gLl 51,5 055

10.  Any expenses incurred following your decision not to be repatriated after our medical advisor

deems it safe for you to beso.

Al ¥l e Sl cdatl Ognyladudl sy ol day obogdl Jl 85gall poay 18 ey BuSe claas éi (10
el aLiatl
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. Policy Wording - Outbound Travel

11, Any extra costs after the time when, in our medical advisor’s opinion, you are fit to return to your | ke JI 359l Tas¥ (cdall Ligylidne g1y e cdud 055 @) gl wiay Ludlias) a5 6l (11
home area. RETS-DNES (W]

12. Any medical treatment that you receive after you have refused the offer of returning to your home | iy cous (0555 Losie ly Zuoladl 281 Aalaia ] 83sadl oy clady aay slalis b e i (12
area, when, in the opinion of our medical advisors, you are fit to travel. ] Lasy cOmadl BgyLada

13. Any claim that comes from pregnancy or childbirth, unless a qualified medical practitioner confirms | of Ja> cluagiad oo 2ol Al o1 Jage b osles yas @ Lo 8oy o o> e Lads 2dlas é? (13
that the claim comes from complications of pregnancy or childbirth. Ba¥y

14. Any expenses which you or your dependents are not legally required to pay or which would not | I Jl> & Jgrall 88k 055 Y & o Laslu el o cillall e ol f.ijs\j elde comy ¥ ailass éi (14
have been applicable if no coverage had existed. (Gealielhas olla oS

15. Any charges made which are in excess of reasonable and necessary costs, or that are for | e of Lyle;Zliay 0sST @I lls ol 2o oISy Joane Sy Buasls 0585 @y s 9yda pguny s (15
unnecessary care or treatment. (9> e

16. Any loss or damage insured by, or for any claim payable under any other liability, group or | cuels of a5l T sy liadl Zamis 2dllas T cuzmgay ol Jid (10 Lle (a0 slpal ol Bylus T (16
individual insurance including any auto insurance plan providing hospital, medical or therapeutic | (e 9 @Lji it w‘u slas audy ahlead! e el ks é? s @ Ley 3,9 o Sl
coverage, or any other insurance in force concurrently herewith, or for which another person or e Yosun 43T LS of azs éi O9Sy ! o dldl cdgll § Jsaall 48l owls éi o
entity is liable.

17. Any charges caused directly or indirectly by an error of the medical provider. Adadl ke, pude e las (e yidlin 1 ol alie (Ko Al gy gT - (17

18. The cost of any phone calls, other than the first call to us to tell us about the medical problem. The eS| é? IS Adall Al o gases LY L) Jo¥1 ALISU oy 2asla UG é? L Js (18
cost of any taxi fares (except for taxi costs paid for the initial journey to and from a hospital abroad | Ll § Gaddud) dls (0 L) A I U2 o Ao gdall 5,231 el ylese caJISG s Lidialy) 3,1 b
due to an insured person’s illness or injury). The cost of any food and drink (unless these are a part | 2 JI55 (1o T;}? oSS o L) wligyia of Aaabel éi IS5 (dde cepll la! of o, Al cllzg
of your hospital costs if you are kept as an inpatient). (s olee @ LS wllls Sl 3 el o lll addud

19.  Any medical treatment or tests you know you will need during your journey. iy IS L) Bl 3 090 il @lad lylas | of g e o (19

20. Any costs that result from taking part in winter sports or hazardous activities. Byt A 4l of Bugrd sl @ ASLall oo Al S T (20

21. Cosmetic treatment, unless we have agreed that this treatment is necessary as the result of an | gy ‘_5'\.1.,:?.2.11 slasll @ Jgadin Eooloed Al L;}ﬁ)"b Dl s ol e 381gs oL dh.n.'x_‘.n Dlall 21
accident covered under this policy. Aadsdlsia

22. Any costs that are as a result of a tropical disease, if you have not had the recommended | sloull e cilias of L sl Slepablatdl e hams o Jlo @ iyl sbgd 2o B0 o JISS éi (22
vaccinations or taken the recommended medication. RPN

23. Any medical or other expenses incurred directly or indirectly as a result of you travelling to receive | aulac sly>] Jaf oo ¢lyaud S pale pé o pdle (S0 800S00 6y 1 culias of Al claas éi (23
elective surgery, treatment or procedures. AL5)_'>T Slely| 9 Dhe o PV

24. Any claim where you are travelling against the advice of a medical practitioner, specialistor hospital | . adiul! couls of gl..a>l ol b osbees ol Adall 8 59l ey 3Ll cuS Jl> § 2dlan éi (24
doctor.

25. Any claim where you are not fit to travel on your journey. clal>y 8 el Y oS5 I @ ke éi (25

Please read the general conditions and exclusions as they will also apply to your claim.

s e Loyl 3uass Lo olall el ity Lo g, a1 e LY 520

C - Personal Accident

Apasall Sslyatl - ¢

What you are covered for

ball § Usedd! yol,2Y1

We will pay you or your executors or administrators up to the amount shown in the table of benefits
(shown on page 4) if you are involved in an accident while traveling in a Common Carrier during your

trip which causes you an injury, and this accident is the only thing that results in you becoming disabled

(4 o8y Amim ) colal) LU gz @ sl AL ) iy Lo lanls] J) ol oSadiie 1) f (o] slotas i
1da (390 ke a5 sy 3 dandl oLl L) Blus] carad @5 clitlony IS Eiol (§ Lo i Jl> §

psdin bl s ey 12 5 s2mas Glas zas o J) g5 gl sem sl 0l e Bylie oalz]

t0 $ 10,000 for children aged under 16 and seniors between ages of 66 and 79.

o masbest z9l5 el adl HLS 3 ale 16 e waloel sss ¥ cpdll JLabSU Soyal ¥5310,000
79 566

within 12 months of the date of the accident. We will pay for one of the following: b Les RE R RO
1. Your permanent total disability caused by an accident during your trip that: 1gdly iy M 289 sl e bl il dly JalSTl e (1
A stops you from workingin any job you are qualified for; L Jage 055 Aaulsg 6T 3 Jeadl e clanny i

B. lasts for 12 months;and et 128l iy (o

C.  our medical advisor believes is not going to improve at the end of those 12 months; e Bydie @Y Ba Byl 3 ot o il Gl Bylidus ity (g

2. The permanent loss of use of one or more of your limbs, at or above the wrist or ankle; oS0 ol a1 el o e ST 5T 1LY as alaser e Baslodl 8)lucsdl (2
3. lrrecoverable loss of sight (see definition below) in one or both eyes for a period of at least 12 | 8,due &8l 8ol i) S of w3 (Lol iyl (e ALY (22 ) Hlias¥ e Byuall il ooluad 3

months;or ol Ja¥ e \)«z
4. Ifyou die, we will pay the amount shown in the table of benefits (shown on page 4). (This is limited | (e |ia jatisg) 4 dxiw § moskl oreldl LHL Joaz § 355! bl sl pgdiw cclilay Jl> 3 (4

Please note: - You can only claim under one of the above subsections for the same event.

szl Guaid Ludlly Dl 83yl Ape yall 3gidl a3 Jaid Alllasy puadl] cliSay selall 2
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. Policy Wording - Outbound Travel

The following definition applies specifically to this section: Loss of Sight

Shas¥l e 8yudll ol sl 1oka e ols S R Cisylanll gy

Means total and irrecoverable loss of sight which shall be considered as having occurred:

i 8 sl ey gy Hlandl e 80l Glaly JolSl ¢yluaall g

a. In both eyes if confirmed in writing by a qualified medical professional and by our ownmedical

advisur at ourrequest.

e olis gl ULt (5 as Jaga g st i on 08 IS o8B Jlo G onall S 6 (1

b. In one eye if the degree of sight remaining after correction is 3/60 or less on the Snellen scale
(which means you are only able to see at 3 feet that which you should normally be able to see at

60 feet) and we are in no doubt that the condition is permanent and without expectation of

&l9) el Lo e 8T 5160/3 mumatll oy il sladl dmys cil€ Jl> G ol gu>l 3 (@
e gole Sy 5ol8 055 of elile vy 43l o (3 o181 3 A8lis e 25,01 e Lazd 5al8 el amy
ot 283 ol gy Vg Basls Ao Ll Al Gl s ol Ly gy ¥ il (218 60 2dlaws e 233,01

recovery. Byaall sda
Special exclusions which apply to section C z 5ydall e 3dais L_;JI EONES (RN N
We will not cover the following: ik b dubadny a9y o Lis)
1. Aninjury or death thatis not caused by an accident in a Common Carrier. Aale U5 Ay 3 paadl el Bials e Bl coud 8L ol Lylio) s (1
2. A disability that was caused by mental or psychological trauma and did not involve the A B Blo @ couds @y Luds Ladis oo @G e (2

injury to your body.

3. Adisease or any physical disability or illness which existed before the trip.

abﬂldajay}auafjiéw)znj“uaf 3

4. Injuries that are a consequence of surgical operations or medical treatments not stemming

from an accident covered by the policy.

il (as Jgadie Sl (e Azl Ceutly g e of &l Slilea) A€ Suxs lilo) 4
Aaddydl ol guela)

5. Infectious diseases such as malaria, yellow fever and, in general, illnesses of any nature,
fainting, syncopes, strokes, epilepsy or epileptiform seizures, as well as those stemming
from any kind of loss of consciousness as a consequence of an accident, according to the

definition of “Accident” given in the Definitions section of thisdocument.

of £odl oluad of dapbs 6T (e (ol ale (g ol yiiall ol of LML 152 (e Zpaall (ol (5
3l AmiiS £031 G1ad (30 g9 6T (e Bl el J) ALY & il of At londl Sllalell of elac)
Al o e Canlarll 5,85 § 5yl "Ealadl” canant lasg

Please read the general conditions and exclusions as they will also apply to your claim.

s e Loyl 3uass Lo Aolall el ity Lo g, 2l e LY 520

D - Missed Departure

8yslall cugas -

This section does not apply for trips in your home area, unless scheduled flight transportation was

booked for your domestic trip.

ekl il J8gazme ol Aoy 3 o3 13) W1 cctlzal8) Alaia 3 53 (&1 oo Il e 8,280 s 3ass ¥

What you are covered for

s ol ol el § Wsaddl 55a¥l

We will pay up to the amount shown in the table of benefits(shown on page 4) for the extra reasonable
costs of travel and accommodation you need to continue your trip if you cannot reach the departure
point of any part of your outward or final return journey which is due to commence within 36 hours of
the start of your outward or return journey, as a result of public transport services failing (due to poor
weather conditions, a strike, industrial action or a mechanical breakdown) or the vehicle you are
travelling in being stuck in traffic, involved in an accident or having a mechanical breakdown. (This

would not include your vehicle running out of petrol, il or water, having a flat tyre or flat battery).

Agaall 23LaY IS e (oadl unS (4 03 dmiie Joreldl Lo Joaa @ 3lsdl sl sl pgdie
1 @8l dais J) Jsuosdl (pe 2liSas aue Jl> § clilo; Alialsl Lol 7 iy @1 AalaYlg yaudls 2iolsl)
lous Ladd 8 iS clinge Aoy ety (y0 delas 36 I T o G Aall (e (@19 2ul) lisge Ay o s 52
9Ll G AL A 51 ((Siln Jid o (£l el ] o ol ol gl Jlsol ¢ gad mys) alall Janll
o sl ol S (e 39851 3las Ida ey o) (SuilSen Jlas of Eolod L yad ol ©y9,01 aloapdl G Led

Lassllay 3L of Lelylo) aol (e elgdl 3Las of £LL)

Special exclusions which apply to section D

38,8401 e Belas B Aol el

1. Wewill not cover the excess shown in the table of benefits (shown on page 4)

- onaldl L Jaas 8 3)ledls Adlall (e Buadsdl oo lo dlazeny gl Al Jaai Il (1

2. Any claim that results from a natural disaster.

Agads 1S (e s Adllas (2

Special conditions which apply to section D

3 5yaall e Bdats Hals Loy

Under this policy you must:

ik Loy plaall clde oy 2adodl sda g

1. Leave enough time to arrive atyour departure pointator before the recommendedtime;

ezl cdell (Ui 5T & el Aolaed) 8yalal) dass J) Jgwosdl ol e S g ls (1

2. Getconfirmation of the reason for the delay and how long it lasts from appropriate authority;and

9 dsansll Aaladl o Led et &1 8ully Jur bl e poguae; ST e Jguaxdl (2

3. Give us evidence that the vehicle was properly serviced and maintained and that any recovery or
repair was made by a recognized breakdown organization (if your claim is about your own vehicle

suffering a mechanicalbreakdown).

29,00 Bspn i (o o2 Pkl 6T 0l 2Pl Bl Al S RS, 0 o L) by s (3
{(Sein a0 Gt @1 Bl cliiSn mgamies clilinn 28 Sl ) JUasl] § dmimiia

E—Travel Delay

U Jl3l—a

Please remember

Z\.‘é.’»)‘\a@ﬁ

This section does not apply for trips in your home area, unless scheduled flight transportation was

booked for your domestic trip.

ekl il J8gazme ol Aoy 3 o3 13) W1 cctlzal8) Alaia 3 53 (&1 oo Il e 8,280 s 3ass ¥
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. Policy Wording - Outbound Travel

Delayed Departure

syslall 5

We will pay for each full 1-hour period you are delayed (up to the amount shown in the table of benefits)

(shown on page 4), as long as you eventually go on the trip.

tniin 3) (00l LU Jozr & 3510 Akl 1 ams Les) 3 Tall com AL L S e el slotadly g
il 1 2kl § s W (4

What you are covered for

2l Golill aealill elnidl § gadd) gl

If any part of your booked outward or final return journey which is due to commence within 36 hours of
the start of your outward or return journey (by aircraft, ship, cruise ship, coach or train) is delayed
because of a strike or industrial action, poor weather conditions or a mechanical breakdown we will pay
for the additional expenses incurred for transport and accommodation in a hotel as a consequence of
delayed departure up to the amounts shown on the table of benefits (shown on page 4)You must be

delayed by at least 2 hours on each occasion.

o0 Aol 36 M5 T o Lastall oo @l 2Ll Bogall of oladl 3 szemll clilsy o ¢ 52 61,30 > &
iy (Olad of Syo of 3,5 L of Bindw of Byills IS (y0) &Ll Bagall of Cladll 53goemelll il sty
Bl A 8Ly claasll sl pgdiw il (KlSee Jlac of sl Jlso¥l s g ol (£l bz ol 1)
S elde Gy (4 3miie ) (ol LBL dsiz 3 3)lsdl Balall 5 la) Amali€ Gusd § Aals¥ly Jasll

s S Al Y1 e 2ol 2 3l

Special exclusions which apply to section E

2 5yaall Je gyl (JI ol ol Ll

We will not cover the following:

ik Lo Aulasny pads o L)

1. The excess shown in the table of benefits (shown on page 4).

(4 amioe §) (ol L Jouz § 53,1501 ULl Haid (yo Luarledl comlio dlozeiy gl AL (1

2. Any claim that results from you missing a flight, ferry, ship, cruise ship, coach or train which is not

PB.I'[ Of)lUUI’ OLItWElI'd orreturn iourney.

oo Te 32 0585 Y Gl U of Spa ol 5,5 L of Aiaus 9 Bylie of Al> Jlnigas e Lasadllaa of (2
2L Bagall of Culadld 3 3gmall | clals

3. Any claim that results from a naturaldisaster.

Al B8 (e i Adllas @3

4. Claims that result from an actual or planned strike or industrial action which the public knew about

at the time you made travel arrangements for thetrip.

iy G 039251 b gyne 055 sl (Flise el of 4 lalasea of ad ilius) e Lads @l oLl (4
Al sda § saedl ol clold

Special conditions which apply to section E

25,5801 e Budais o ls Loyl

Under this policy you must:

1k Loy plaall clde ooy 2iadodl sda g

1. Have checked- in for your trip at or before the recommended time;and

g esaxll cdgll L of delil>J smndl (1

2. Getawritten statement from the appropriate transport company or authority confirming the reason

for the delay and how long itlasted.

Ab)b,&m‘sdﬂj&?m‘%)j.& Aol ala Ll of Al Jasd) RS)AIQA‘;\LSU@JLJM-‘&“ 2

F - Personal Possessions

Agaidd Skl — g

We will pay for the following:

e Loy 3ot Logd oloadly pgdine

We will reimburse you for an item/s that you own that you have lost or that has been damaged or
stolen up to the limits stated in the Table of Benefits (shown on page 4). Please note that cover is not
on a “new for old” basis and you will be reimbursed taking in to consideration the current value of the

item/s that have been lost, stolen or damaged considering their age, wear and tear and depreciation.

3 Lele pogiaill sgazdl G 48,udl of Calill (o pa of Laas 8 LSlas iolic / pais Fasd sl podine
o liasgad @iy "legidd gz " e sladdl o Aasdla 2y (4 dmivall § ioge 52 LeS) adlll Jour
LS eunls Lasluslg Layoad las cialsl of cudiyun of cokad 1 o biadl /ol Al doall jlacll § as¥)

1. There is a limit for each item, pair or set that is the maximum you can claim. There is also a
maximum limit for valuables that applies. These limits are set out in the Table of Benefits (shown

on page 4).

Ul ella 4y 2l cliSay gl (ad¥l sl Jiay degama ol 795 o) jwaie [ umuzgy (1
& s 32 LS) bl Jgar & Bmisge 39l sin  3uais @) Letdl oLt (gadl o>
(Aaminll

2. In case of loss, damage or robbery of personal possessions that were checked-in with an airline,
any money that you get under this policy will be reduced by the amount of compensation you

receive from the airline for the same event.

gl bghasell 48,4 ol Llizead @3 @) Aadeddl Slalasll &8, ol jpas ol plaad J> 3 (2
G raganll alie (48 (oo Lutnsains e 4315 Buaddydl ol (e Lz bl agas Jlsal gl
Gl s oy gl bglasel A, 4 (e deliud

3. We reserve the right to apply an additional 10% deduction to any item claimed with a value over

$100, where you cannot prove you own it or provide proof of purchase (e.g. original receipts).

35 sl il Ay puadll @3 (oyd (g1 e %10 Ay plazdl (0,8 § 3l baazmils] (3
et o) sl Ll a3 of L cUSSal Sl o eliSes pute JUo (§ « 853 100 o diosd
(el =¥ Ly JLl

4, In order to claim for loss of luggage checked-in with an airline, you must provide the following

documents:

bl bshas 38,4 o almwdl Laadl laday daleie ey puadl Jai e (4
A 33l sy @ Sile

. Property Irregularity Report (PIR).

Szl sl yya5 .

. Final settlement letter from the airline company certifying the loss of luggage checked-in Aoy e Amad ] Aazall] olaidy a5 o 485 lylall boglas 45,4 (ye Al gl llas .
for a flight.

. List of the contents of the luggage with the Insured’s economic assessment of theirvalue. Aab_j.z_'xil b dagat dde Cpagell égL.an\ (i a0 Azl Aol ub_,.‘_'xib PP ) .

. In the event of claiming for external damage to luggage, it is only necessary to present the | @uuai lads g9l oo 4ild Aaredly Gl ) Aumyliedl 5,uaY) (oguaze; ALl Jl> 39 .

Property Irregularity Report (PIR).

laall gl a3

5. In order to claim for stolen checked-in luggage, the Insured must present:

ekt dale apd! e coms 89 | sl Bazd jogpaim bl daie (5

. AProperty Irregularity Report (PIR) or formal complaint lodged with the police at the place where
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. Policy Wording - Outbound Travel

the robbery was detected, with a list of the missing items and the damages caused by the robbery.

A8yl ezt @1 5l ae¥1g Basaall (ol 2YL

. List of the contents of the luggage with the Insured’s economic assessment of their value.

Slgrmll el dasal dule (ragall golinibl sl pe Larnedlly Aol wligizlls 203l .

Baggage Delay

Ll sl

We will pay up to the amount shown in the table of benefits (shown on page 4) for buying necessary
clothing, medication and toiletries if your baggage is delayed during an outward journey for more than 2
hours. You must get written confirmation of the length of the delay from the appropriate airline or
Transport Company, and receipts for any items that you buy. We will take any payment we make for

delayed baggage from the amount of any claim if your baggage is permanently lost.

2390919 M 613 Aol 4 Amiin 3 sl caalil Llze Jgatz 3 3lsdl ALl ) s Lo sy ag i
Clle iy ele 2 e s 5l Gladdl Al IO ol Aalsdl Aazedl 156 Jl> @ 2ygpall clojliadly
Lol ool Jaill 4S54 of dall Olaladl boglas 38,4 (o aslall Bute dglay QUS 5153] (e Jseacell
&l e (oo 8,5kl Lazadl ) Al Lol o Bads @ e Jsmmelly poite Lglido cued (al2l ¢l

ol IS el oLl Aandll (laas Jl> § Adllae

F1— Loss of Passport/Travel Documents

Siudl 3y / yadl3lom olaid — 15

We will pay for the following:

1 b sl pgdin

Up to the amount shown in the table of benefits shown on page 4 for:

(Lo 3lany Led 4 2min § ol caaltdl Llze Jga 3 3yl ALl ) iy Lo sl Jadd pgiie

1. Ifyourpassportislostorstolen duringatrip (aslongasthisis outside the country you departed from),

we will pay:

ayole @) Wgull 2yl Al 31 calS W) Ay IV el polidl yaudl Slo Wy of glazs J= 3 (1
3l podiw Lald (Lea

i) Reasonable travel and accommodation expenses necessarily incurred outside your home area to
obtain a replacement of your lost or stolen passport or visa which has been lost or stolen outside your

home area;

Jas e Jssamedl dorl (o cliald) Balaie 7515 (65900 (Kb 5ueSilly Agiall Aalsly il oilass .
cliald] (e Aakaie 75l Lad s cued of iiad Gl A8 9yl ol Bogaall inals of ol 3oz

ii) Any fees payable specifically for you to obtain the replacement passport itself while you are outside

your home area.

b Jazles Dl aadl ezt by e lguas Jal oo pols (g slodl izt agey 6l .
i8] Joeo Adlaia

2. Thereplacement costs of any of the followingitems:

A (ol e o Jldad a5 (2

. Temporary passport

sl aull jlen o

e Temporary Visas

aasyll lpsldl o

The total amount payable under this section for a claim relating to any or all of the items listed above is
limited to the amount shown under the maximum sum insured for sections F-F1 in the table of benefits

shown on page 4

odel (ol 48K 51 gl Aalato Alllaey Blat Loud 5,a811 s corgay Sliadl 3xtus sl Jlox| jatay
G esl! ol LB Jgaz 31 5— 5 mlaally Glan Lasd dule (sl (ad¥1 umdl alis G 3)lll Al e
L PPN

Special exclusions which apply to section F

985801 e gpud B oLl ol slidiadl

We will not cover the following:

ik Lo Aulasny pads o L)

1. The excess shown in the table of benefits shown on page 4

Gimiin 3 missll ol L Joir @ 351015 ALl (0 Byl omlio oty g 3Ll (1

2. Anything that you lost or was stolen which you did not report to the police, in the place that the
incident occurred, within 24 hours of discovering it, and which you do not geta written police report

for.

89 sl OISU & Aboyadl ) die PYL s o llg A8 ,ull (o pa3 of dilad ey ey ol sob 6T (2
oo Leldy QLS 55,85 e diams o @y Ladpu of Lilaad BLAIST (e Zeblas 24 M5 Zolll 4ud
Al

3. Any baggage or personal belongings that you lost or were stolen damaged or delayed during a
journey, unlessyuu reported this to the carrier and got a property irregularity report from them at
the time of the loss. You must make any claims for lost, stolen or damaged items to the airline within
seven days. You must make any claims for delayed baggage to the airline within 21 days of getting

itback.

Lo Aoy 3l I35 5Tl ol spuiadl of A8,ald (055 of Lipladd @iy (Gl Avateds lilaia gl daial 6 (3
clle oy olugall By § ege DIzl Al 50,85 e Jgranly Jasll 25,4 J) 2l e 3l @
DU bl boghas 4S54 1) 8 )unill of A89,ll o Bgasll (o l,e¥l 3lans Lowd lilllas b puaall
21 I ol boghas a8, J) 8,5 Uil Aaiall] (o giasey lllae ol puasll clile comy ol 2ai

Lesleal (0 a2

4. Any money or valuables that you lose or have stolen from an unattended motorvehicle.

Adlye b LSpe (r0 A8yl a5 ol a3 @Iy eud 2l g1 dlgel T (4

5. Any money that s left unattended and/or that is handled carelessly by the insured(s)

Aule a3l i3 (ya e IS e dolaill o3 o/ 9 udlhe 2 LS5 @idisel gl (5

6. Any baggage or personal belongings that is stolen from your vehicle roofrack.

i e mhaso (yo Lad o oy Agaieds Olalaze sl 2amal o (6

7. Fragile items (including china, glass, sculpture) unless they are transported by a carrier and the
damageis caused by afire or other accidentto the sea vessel, aircraft or vehicle they are being carried

in.

5 38,4 L (o Ll ot o Lo (ligmil) of sl o B 2T 03 3 L) LuSU ALY (a8 (7
Led Ldas oty OIS 4S50 9l Byl o 2ymmy a3 A ey 3y 53T ol o Bayoed Ay s il p95 99

8. Motor vehicles, motor vehicle accessories, motorcycles, motorcycle accessories, marine equipment

and craft and householdgoods

ol Bug ol Lymmy lams of ALl il Lyl claslives of &)L il s of 24850 Sloslies ol LS (8
A ple

9. Prepaid minutes you have not used on your mobile phone, mobile rental charges or pre-payments
(for example, a contract phone with free minutes and text messages), false teeth, bridgework,
contact or corneal lenses, artificial limbs or perishable items (items that decay or rot and will not

last for long, for example,food)r

aladdl of bl Jlszell gy of Jlodl clasla e Loty 0a5 o @9 ol dad| 2 e 35131 (9

Jesoss Jlael o Glil S35 (Asas Bl yg Builza 33185 po ciila wae JULl Ju o) 2l

orais @ e ,a¥) Calild ALLS (o, of Auelive BlLbT ol (addls ol 2a0¥ Sluae of Gl
(a1 JUL o e Aagla 8l yezud oy aall 5f JSTl

10. Downloaded music, books or games files transferred onto an electronic device for which you are

oty ey crouds ud cuS g ASI) Sl e Wsaill Glat¥ clile of casTl ol Garwsdl dyis (10
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. Policy Wording - Outbound Travel

claiming loss, theft or damage.

L5y ol di8yu ol diluad

11. Stamps and documents (other than those mentioned under section F3), business items or samples
or business money that you have lost or is stolen or damaged (unless you have paid the appropriate

premium for businesscover).

el of cligall of Aloeadl (121 of (3 9 8,240 cazmgay 8B5Sl clls C8Mxy) 33Uslg pLis¥l (11
99 Casli) craldl T slocuay 05 o Lo ) il of 48 ual) oo o Lzaad 08 S a1 Jlas)
(Jlesd Guala) cllasl)

12. Wear and tear, loss of value, mechanical or electrical breakdown or damage caused by cleaning,

repairing or restoring and damage caused by leaking powder or fluid in yourbaggage.

B3 3‘! C}Lal 5?;4.1.1443‘):_ él.i B39 3“ éb)éji éylg{ﬁdhﬁji Ll Glaas 3“ Jleaiwd| gl., 12

13. Shortages of money due to mistakes, neglect, or different exchange rates.

Byl jlad 3 Bslsd of Jlea) of slas¥ xSl aai (13

14. Belongings that are legally delayed or held by any customs or other officials.

633 e Il izl of chylazell illala (6 Jub (o Lalomis | oy of Gigild Syl gl wlalasll (14

15. Cash or passports that you do not carry with you on your person (unless they are held in a locked

safety depositbox).

Bsotim 8 L LYl ety o L) v S clas Llens ¥ @ adl @il ol aaill JIsdl (15
(Jadeg el 1)

16. Anyvaluables that you do notcarry in your hand baggage and you lose or are stolen ordamaged.

sl 9 A8yll a5 o Lauias @ly Bgudl clinal § Lless ¥ Aaud (al,el 6T (16

17. Property you leave unattended (other than in yourlocked accommodation).

(Bl chials] Joma 3 LS55 Il & Y1) by 9 LS5 1 Sl (17

18.  Any claimforjewellery (other than wedding rings) you lose while swimming or taking part in sports

and other leisure activities.

aa sl § aSHLall of ao Ll IO Lauzas 1 (BLa31 ilgs (i) il yagme (oguades Aulllas sT (18
NEFE (EWRE P E1R.E) (PRI

19. Damage caused to suitcases, holdalls or similar luggage, unless you cannot use the damageditem.

plazial i) 3 oS5 @ b Lelall 2ol o el cuslasd) of Jaadl cuslizy 3=l &I 51281 (19
oyl pa,adl

20. Any personal belongings or baggage you lose orare stolen while they are notin your control or while

they are in the control of any person other than an airline or carrier.

G auxrlss UM of clijlim 3 Laalss IS 485l (o035 of Lauaas Aasel of Aaied olalaie 6T (20
Jadl 38,8 of oLkl bghs 38,8 My (aded o 85l

21. Apassport that you lose ifyou:

WJl §oaias yaw lex gl (21

e Donotreportitto the consular representative of your home area within 24 hours of

discovering you have lostit;and

LIS (0 Al 24 IS by Lo Ll 2al8Y1 o) Laiall Jiall J) el e L colid pue @
9 deliluas

e Getareport confirming the date you lostit and the date you received a replacementpassport.

s i gzt clals jolig 4l Cliliad ooyl uShy uya5 e Jguazdl o

22. Anyitem you lose or that was stolen or damaged when it was shipped as freight or under a billof

lading (when you have to send your luggage as cargo rather than as your personal baggage).

- 3) et 8,938 M5 (5o o Lamd @3 Sl § o) i a3 o Lt e a9l B3gaan (a2l 6T (22
(el Lols Aas s anelS g 3yl Aa e cliatal Jlay) clle g3

Please remember

aasda 3

Claims that result from you losing your baggage or it being damaged or delayed while being
held by an airline should be made to the airline first. Any money you get under this policy will

be reduced by the amount of compensation you receive from the airline for the same event.

G lauzlgs I Ll o 5 uald Lo yai of cliazed cliluas g miis G Sllally puadl cxy
sda M5 (e Lele duams Jlgal @l Yol llall bghas 4S5 () olaall bghs 28,24 554>
o (e Glalall bghas 3854 o delind gl pasgatll alis desdy Lpagases otiw Ladsd)
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Please read the general conditions and exclusions.

el lelidzacdly Lo gy ddl e ALY (20

G - Personal Liability

Apasall adspull — ¢

What you are covered for

ey oLl Galtll sl (posis gl 5581

We will pay up to the amount shown in the table of benefits if you are legally responsible for:

00 Ligild Jggane i€ Jlo (@ caalill Llsa Joar (8 351500 ALY 1 g Lo shotaay ada ogsie

1. You accidentally injuring someone;or

2. You damagingorlosingsomebody else’s property.

o o d 4,8k oluad of Syl goluwd (2

Special exclusions which apply to section G

z 58l e gyud S Ao il ool Lidiawd

We will not cover the following:

ey ol aalal ellaill rass b Lo Jard o) L)

1. The excess shown in the table of benefits.

PETPLUN PRSI SO (W1 1N (- VOE IRV DO 00 NN IR TPO Pt F TR OB ¢

2. Any legal responsibility that comes from an injury or loss or damage to property that:

ASley 3y o3 9l Blus ol Wbol e Lais AisilB Alsgun 6T (2

. You, a member of your family, household or aperson you employ owns; or

o b Jary e ds 4Siay of clilile of byl 51,31 asf of il aSlias (o2 6T @

®  You,yourfamily, household ora person you employ, cares for orcontrols.

el Jony e ey ol clilile of iyl 5180 ai of Bnaseadl Clijls 3 05 ol 4 gias o

3. Any legal responsibility, injury, loss or damage:

135k oy ol Byl of Lla) s ApilB At ssume T (3

. To members of your family, household, or a person you employ;

webd Jomy pased of clabile of cliyul sl 3l o

e Thatresultsfrom oris connected to your trade, profession orbusiness;

Aol cllec of cliige of 2yleall Jlocls 3laz Lo ol Amels o

. That results from you owning, using or living on any land orin buildings (except temporarily for

the trip);

Jl e e Sy 13 S slifral) Giles 3 ol ol 6l G 2liald) of cloliiral o DL s @
(a0

. That results from you owning or using mechanically propelled vehicles, watercraft or aircraft,

i) wlilges ol 53l of Aaw of (Slin Jond S,L clolasial of SISl e a5 G @
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. Policy Wording - Outbound Travel

animals (other than horses and pet cats or dogs), guns or weapons (other than guns thatare used

for sport;or

Ayl o (e Resiad | @alidl (8dliey) Al ol ol of (2ad¥ S of Lalaally AigasYl

j“

e That results from you infecting any other person with any sexually transmitted disease or

condition.

Loz Jatbs 2o o Ao 5l (o P (0 paied ¥ Soaall ity clald e s Il o

Special conditions which apply to section H

7 8yaill e Gaats JI Aol bogyall

Under this policy you must:

elde i Badedl oda iz gan

1. Giveus notice of any cause for a legal claim against you as soon as you know about it, and send us

any other documents relating to anyclaim;

Jlily Lelia clidan oy (San cidg gl § S Buigild Al (¥ o b L) slad] s (1
Adlas L:,'i.g dalata 33l éi L)

Help us and give us all the information needed to allow us to take action on yourbehalf;

el Lally Rl alaiall ol L e Los Augllall claglall 286 L] eudiy Lic e (2

Not negotiate, pay, settle, admit or deny any claim unlessyuu getour permission in writing;and

9 Lo 0 liS 488150 e ozt o Lo Alllas 6T (28, ol S, EY1 o B ol slus o pagladll pue (3

Be aware that we will have full control over any legal representatives and any proceedings. We will
be entitled to take over and carry out any claim in your name for your defence or prosecute for our

own benefit.

ds5 @ 6! W 09w el (819 nisild calies T he Bylaudl JalS L 005w 4 1) (4
wolill eladlal eles¥l Jo5 of clic ¢ Bl wllal clowly Adlas i dudis §ylapud]

Please read the general conditions and exclusions as they will also apply to your claim.

idlas e Lagl 5o LY Aaladl ol bidnadly Log, il (e LY (2

Sports and other Leisure Activities

5391 b ) ¥l Ll

We will not cover any activity considered to be dangerous unless specifically agreed by us or it is

included in the table below. We also will not cover any sport undertaken professionally.

Joamtl & e3¢ lysf w3 f wpueatly U3 B35 e 2830 oh1 035 o Lo Talas iny Joliis g Aukasity pgdi o)
Bl S L pLeddl o2y Al (ol Ay g o Lyl s olia o151

The activities which are covered are listed in the table below.

sl Jgasdl @ 3515 LeS Aglaially Uga il Al 23¥1 (39S

Please not that for some of these activities the cover is restricted to not providing cover under

the personal accident or personal liability sections.
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. Policy Wording - Outbound Travel

Note 1 — Cover will only apply provided that you hold a certificate of proficiency for the dive being
undertaken or you are under the direct supervision of a qualified instructor; are diving with proper
equipmentand are not diving for hire or reward; are not diving within 24 hours of flying or flying within

24 hours of diving and are not suffering from any medical condition likely to impair your fitness to dive.

Participation in these activities is always covered.

Abseiling, archery, athletics, ballooning - hot air (organised pleasure rides only), banana boating,
baseball, basketball, bungee jumping (once only), canoeing (up to grade 2 rivers only not white water),
climbing wall, cricket, cycling (nonprofessional and not main mode of transport), cycle touring (no more
than 16 days), deep sea fishing, football or soccer (children’s club in resort only), Frisbee, golf, high rope
activities, high diving (platform onlyand upto 10 meters), hiking or trekking or walking (up to 15 miles
a day and up to 4,000m), hockey (under 16's using plastic sticks), hot air ballooning (organised pleasure
rides only), kayaking (up to grade 3 rivers only, not white water), marathon running or triathlon
(nonprofessional), mountain biking (on road), parascending or parasailing (over water), pony trekking,
rap jumping, ringos, roller skating or roller blading (wearing pads and helmets), rowing, safari trekking
in a vehicle (organised tour up to 16 days), safari trekking on foot (organised tour up to 16 days), sand
dune boarding or surfing or skiing, scuba diving to 30m, sea canoeing or kayaking (close to shoreline
only), skateboarding, sledging or sleighing (pulled by dogs or horses or reindeer as a passenger),
snorkeling, surfing, tug of war, volley ball, wake-boarding (no cover for ramps, kickers and sliders),
water-skiing (no cover forjumping), white water rafting (up to grade 3 river), zip-trekking (including over

snow) and zorbing.

Participation in these activities is covered but cover for Personal Liability is excluded.

Camel riding, catamaran sailing (if qualified), clay pigeon shooting, dinghy sailing, elephant riding or
trekking, go karting, horse riding or trekking (not competitions, racing, show-jumping, jumping, hunting,
eventing, polo or rodeo), jet boating or shotover jetting, jet skiing, motor cycling (up to 125cc and not
main mode of transport), paint balling (wearing eye protection), quad biking (off road only), rifle range
shooting, sailing or sail boarding or windsurfing (if qualified and in territorial waters only), shooting and

yachting (if qualified in inland territorial waters within 12 mile limit).
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Participation in competitions or tournaments organised by sporting federations or similar

organisations is not included.
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General Conditions
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1. You must tell us if you know about anything which may affect our decision to accept your
insurance (for example, sports and other leisure activities). If you are not sure whether to tell us,

tell usanyway.
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.dl}_;}ll oo

2. Youmustactin areasonable way to look after yourself and yourproperty.

hilSlzas ey luds e Blasdl Jal oo Jsiae S Cyntll chle oy (2

3. Inline with 2. above, you must adopt the following recommended safety precautions when riding
or driving orasapassengerinorona motorised vehicle, whether or notitis against the law not to

doso:

Zdbdly Auoliddly e (vosll 2 &5 Slel 2l s clide camy el 2 8aaill g 3 (3
¥ oT Ogilall (alliee cll3 O olgae e il A8 0 (s 9 STS slge (3305 ol s ie

e Motorbike or moped — you must wear ahelmet;

8393 ¢lugyl e Comy — &)L A |y LoS) e .

e Car—you mustwear aseat belt, front orback.

AL of Al elgus ol i Jasy clile oy —Blews

4. You must take all reasonable steps to get back any lost or stolen items, and you must help the

authorities to catch and charge any guiltypeople.

umsg Bogide ol 483 yun oyl gl Balaral Ual (o Al Slel oYl A8 3lsil clile ey (4
Bl Blxay e pasall § cllabladl Buclus clle

5. You must take all reasonable steps to avoid losing any item which may mean that you have to

make a claim under thisinsurance.

clile comy il Gay w8 Lo g9 (058 6T Blus cuimad Lol Slshasd! 2818 Ll clle ey (S
el i cazgay Alllaey puad]

6. You must keep to all the conditions and endorsements of this insurance. If you do not, we may

not pay yourclaim.

05 o 4l ey clalid sue Jl 3. oneledl i clBsliang Loy 231S, o501 clle ey (6
2l Ao i) Adlall A oluw LilSe]

7. You must help us get back any money that we have paid from anyone or from other insurers

(including Benefits Agencies) by giving us all the details we need and by filling in anyrequired forms.

Onels S5 6T e ol st (6T (oo Lol Liad Jlsal (sl Bolaial (§ Lsusluns clile camy (7
z3kas (61 Ay Ll 7 iz ) o il A3 a5 M5 (oo (calad! L5LI YISy U3 § Ley)
Aglas

@ europ

assistance

You live we core

19 |Page

Alliance

Insurance jusliv guiywi




. Policy Wording - Outbound Travel

8. If you make a fraudulent claim under this insurance contract,we; Lsld s el dde v gay 2l | Adlagy clouas Jl ] (8
A.  Arenotliable to pay theclaim; AUl dasd sl oo () 95un (395G @
B. May recover from you any sums paid by us to you in respect of the claim;and 9 ALl Blazy Loyd Lidd (10 Ac 580 plla LgipS.usj,w_'\.\é (=
C.  treatthe contract as having been terminated with effect from the time of the fraudulentact. g oy el 4l 3 8 4l oI LS waall e Jolatdly oSU) lad] Jlus)) cizgas p9di 48 (g

JLas¥l

If we exercise our right under clause (8)(c) above:

o3el (2) (8) il campon i) Lyl Sl 3

A. We shall not be liable to you in respect of a relevant event occurring after the time of the | Guxll (5Sh9 JLao¥l Bynill by way ady (dae ooy Glany Legd f&nl..ai oM 95uue 155G (@
fraudulent act. A relevant event is whatever gives rise to our liability under the insurance | (e) caalill die cazgas & g5 (2,3 ) (5353 gl il Anpubs 6T (ya il U3 g Gl
contract (such as the occurrence of aloss, the making of a claim, or the notification of a potential 9 (Uarme Ay Hla) of Aoy PEL ol Bylus #999 JLll Jurso
claim); and,

B.  We need notreturn any of the premiumspaid. FTLEN el b éi Hlule cem ¥ (o

9. If this insurance contract provides cover for any person who is not a party to the contract (“a | _azadl") azall ‘Sb)la&&‘iumk;luaﬁ.@m 6\.‘.»\.. sllastlin el wae as Jl 3 9
covered person”), and a fraudulent claim is made under the contract by or on behalf of a covered | e Bladly of Jud ¢po ddall camgas 2l Adllagy paazll @i ‘("@*A‘L:Jl cllastly Jgeddl
person, we may exercise the rights set out in clause (8) above as if there were an individual | sMei (8) wiull & Lple ossaill Bsazell dusylas L joms dild « Gualill slasdly Jgaddl yasedd]
insurance contract between us and the covered person. However, the exercise of any of those | L3 «2ll3 asg w\.ﬂ\ slastly Jgaddl o adl (g i g3,8 onels wde el o o LS
rights shall not affect the cover provided under the contract for any otherperson. oated ¢ Ly il gy puall Gualdl sladdl e 350 o Gsdmd! el (e (T Ausslan

ey

10. You must give us all the documents needed to deal with any claim. You will be responsible forany | i c,e Y 950 (98 AUl o ool 2T e L) Bsllall 330601 2818 qpuias elde oy (10
costs involved in doingthis. S pleall dalaze o JISS

11. You must agree to have a medical examination if asked. If you die, weare entitled to have a post- | ()9Seu 3Lé celilag Jl> (3.3 clin _..LL Jb @ gb pax=ilggnsdl e aasloll clde Cioxy m
mortemexamination. Slaglluay WL pamdelya] § 3=l W

12. You must abide by the advice and instructions of our medical advisers; failure to do so may result | <3 3 GLas¥! a5 489 «cedall Ly Laduly Lo ladl cilizrgally 859 4dl Y e oy (12
in cover being completely or partiallywithdrawn. (i ol IS IS Gl sladdl s )

13. You must pay back any amounts that we have either paid to you or paid on your behalf whichare | 0555 ¥ (&ly oSie Ll Laslown Lied o oSl Laslaug Lo Lied allio é‘l Bole) elde ey (13
not covered by this insurance, within one month of usasking. el el bidlae g di gyl IS ¢ cnalid! 1 iz g L~5'\._qu:.!1 cllasdl e

14. If you have a valid claim, you must let us see any relevant travel documents you are notable to | ,audl §5ls (w0 é? e YL W 7 Loedl e ooy ild oyl 2dllas @ Soud sl Jl> (3 (14
use because of theclaim. AL iy Lalasial cllSal (8 0980 ¥ (1o 2all

15, If you have a valid claim under section F, you must send us any damaged items we have paid for | 5t ol é‘l Ll Jlas) elde ooy aild 98,841 Cm s Aadis Adllas b sl S>3 (15
under the claim. You must pay any costs involved in doing this. If any item is found and returned | Jl> 3 <l alall diate & IS5 éi Sl clde Jomy AL o gon Lelaa sladly Lied
to you after we have paid your claim, you must send it to us. You must pay any costs involved in | g L] Loy clle Gy 4il8 ¢ @Stfllas Zagd 3l Lialid aiay o) (58 6 Salely sz
doing this. ey alally Aaleie A ISS 6T sla clile

16. You must pay the appropriate premium for the number of days of your trip. If you travel formore | clold Jl> 3 . 2ol Uyl |al.ﬁ sae ) 2wt conlill el asd slow elde s (16
than the number of days you have paid cover for, you will not be covered after the last day you | ¢llaall oo 03555 o 2lils (Lelag ‘_5'\.1.,:1211 slasdl sl ced &I ‘ab_ill sae oo 8T8l yawlly
have paidfor. Ao guaiey Gpalill elladd] Aayd Sl ciad S| 431 agll niay Gl

17. We, at any time, can dothe following: wedy ol @ e bes pledll LiSey (17

Take over the defence or settlement of anyclaim.

adlae éi Lgud ol Zlﬁ.ﬂ\ g!}; .

Try to recover expenses or compensation from any other person or people involved (third

parties) at any time in your name or in the name of anyone else claiming under thispolicy.

by gl @ (Al Bl,bT) (Sl polesl of (5T pasd gl oo pausad of wlads ol duasd glme .
Aadell sin cirgay Alllaey puiny (3T s d 6 eals ol clasly

If you claim for illness or injury, contact any healthcare specialist who has treated you for up

to three years before the claim, and have full access to your medicalrecords.

Gl o Wile, gw‘ &h Jlas¥l oy bo) ol (a0 pagiaie Al paadl elold JI> 8 .
Al el e JolS ! 4y adlall (L8 alged 2300 J) Juas 3l clizdlasy pody

18. Additionally, any items which become the subject of a claim for damage must be retained for the | ayazes o) cazmy 4l 5l Lo yad oty Bdllal Bole muas pal,el @ ol U3 Jl 23l (18
insurer's inspection and shall be forwarded to their Agent's upon request at your or your legal | wlus (e of @Sl e callall e @ (alsedl JuSell J) Ldlaoy] @iiag calal) 38,2 dilal
personal representative's expense. All such items shall become the property of the insurer Aol AL Bgandll cmy calill 35,40 ASglan (0,281 sn 33K zas igilall @Slias
following final settlement of the claim.
General Exclusions dalatl ofe L

We will not cover the following:

ik U ol eladdl pdgis pods o

1.

A condition for which medical care, treatment, or advice was recommended by or received from

a Physician, or symptoms were present within a two (Z)year period preceding the travel date, or

3¢ il g5 Beud L (2) 878 M5 3rg-d 5l e 5T 2ubs Byley Lalaly of cadall L qasl & (1
i) ey L Sl g (5) s 358 IS Aoyl o eladdadl Lpd llas 2l
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. Policy Wording - Outbound Travel

a condition for which hospitalisation or surgery was required within a five (5) year period

preceding the travel dare.

You will not be covered for any claims under section A - Cancellation and cutting short your
holiday that result directly or indirectly from any medical condition you knew about at the time of

taking out this insurance or when booking a trip, and thataffects:

Syadll el aladg olal) — 15,8801 Cargay clillas s Blass Lesd Gulddl elladdl cpass 055G o
Opeldl i (e Jgiandl By § el 38 gm0 2o yo Wl (6T (e ilon e ol dilion (S iy a3 sl
e 5355 @Iy Usll s e o

¢ Aclose relative who isnot travelling and is not insured under this policy;

adsdl sdn cmges dule (a5e aes Hilue ae Jo¥) Amyull (e yd

. Someone travelling with you who is notinsured under this policy;

Aadedlsda Cgor dule (g sty clae yolug paded

. A business associate;or

FIR[PY= R FEIRY-S

e Aperson you plan to stay with on yourtrip.

il (§ dae elad) balases pased

Subject to the terms and conditions, such claims may only be covered if the patient’s doctor is prepared
to state that at the date you bought this policy or of bookinga trip, he/she would have seen no substantial
likelihood of his/her patient’s condition deteriorating to such a degree that you would need to cancel
your trip. If the doctor will not confirm this, your claim is not covered. In the event of a claim the doctor

must complete a medical certificate.

4T e e Toatans Gl el 08 Il 3 LUl nia Adai Ladd ooy alSoHly Lo, &l Cazgay
dl bl b e / it Wl 59000 Sra92 Jleiml 6l 6 ¥ Wl jem ol A0 s sl 289 §
Lol ALl 8 2y SL,EYL cadall ald aue Sl &l Bolied] Al 1 elal) llas 18 31yl ells

Ao Bl Al ol e com Alllan 3929 Il 3 guelal sllasdl eis 0585 1 ey

3.

Costs of phone calls or faxes, meals, taxi fares (except for taxi costs paid for the initial journey to
and from a hospital abroad due to an insured person's illness or injury), interpreters' fees,
inconvenience, distress, loss of earnings, loss of enjoyment of the holiday, time share maintenance
fees, holiday property bonds or points and any extra travel or accommodation costs (unless we

authorised these or they are part of a valid claim under section A, section B

5,29 calyles (IS slidnaly) 3,081 culylose By o ilimmgll of LuSLall of duast ) LKL caliSs
S (ade apll paseadl Blio] o sl Tlas clids zylsell § Gadiuall Jls oo sl 2,00 A gl
oo Bileso pgey of allaally g liaradl 85luus ol LI 8l of Bima of Silisbiall of ezl pges,
52 yltey 055 of Uy e o) L) al8) oIS of 3Ls] o ol Loliss of ko il of il

o 8yaall of 18,4801 Cumgoy Aarles 2ulllan (0

3

Any claim that happens as a result of war, invasion, revolution, civil unrest, rebellion, act of foreign

enemy or any similar event

g_ﬁ“ 9 @.._;\ 9dc «J).psj‘ J)-Ajji Aide Q\A.I)Ja.‘b\ji 5_)335? 5}.&.5‘\ oy A S Gy Adllage éi
EADPLANS

(4

Any claim related to terrorism unless the terrorism extension has been contracted. Please notethat

this extention only applies to Emergency Medical & Other Expenses (Section B)

lda o @lall (o Anlad! Jlae¥ly 3late wpaes e wBladl) @y o Lo caladl 2alate 2llae
(o 8,8801) 6,391 olaailly 25yl ll ddall colaaill e Ladd 6 un dpted)

G

Any claim which is directly or indirectly caused by, results from or is connection with a natural

disaster

Al IS 3l Logd o1 e yiles s2 ol pilie JSCi Al 2dllas (o

6

Any property that s legally taken or damaged by any government or public or localauthority.

Aylea 9f Aole Anlie of 2o (5T B (30 s 51 Luigild Lle Jguasel @3 2,8k (o

Any claim that happens as a result of strikes or industrial action (except for any which the public
did not know about at the time of purchase of this insurance and/or prior to the booking of any

individualtrip).

e iy 3 alall wle J1 AL o G Lgn 6T elitial) liam ehn] of llysY TS s Allae i
(3,8 Ay ol 3> L8 51/ 5 el 1

Costs to replace or restore any property that s lost or damaged because of:

s Low (6T ot &y piins of oaad 4Sla g Balaiael of Jloiud a 1SS

ionising radiation or contamination from any nuclear fuel or from any nuclear waste from burning

nuclear fuel;or

o <5995 3989 BlA> (e & 993 bilas éi oo 9l (S99 3989 éi o agls of gl culelads)

the radioactive, toxic, explosive or other dangerous properties of any explosive nuclear equipment

orany part ofit.

32 ¢l ol ymiie 5993 Sk gb Lals 55T pkas olSlies ol Bymate of dalu of Auclads] BiSlios

Lo

10.

Any claim that results from you being in, entering or leaving any aircraft other than as a paying

passenger in a fully licensed passenger carryingaircraft.

Basya 8yl e y8lune 2igS 8Dy 8,5l (T Byalia of ) Jsadl o 3wz lsall (e Al Adllas (o
8l Joses

(10

1.

We will not pay for any losses which are not directly covered by the terms and conditions of this
policy. Examples of losses we will not pay for include loss of earnings. For example, if you are not
able to return to work after injury or illness you suffered from while on a trip, and replacing locks

if you lose yourkeys.

o3 Auadsdl sin sy Lo gy cumgan siilin S Lidas oy od Silus (gl ol pods o L
pde Jb> 3 JU dere e 7 L1 85l Lo giney gualid] ellasdl sl pgas o (@1 jsbaced) Aol
& JLasY Jlautuly oyl J5 dis caile 18 S (o0 ol o way daadl ] Bagall (o eliSas

oy 2l lacld elilaz Jl-

m

12.

We will not pay for any claim arising or resulting from you being involved in any malicious,

reckless, illegal or criminal act.

¢b>13i Q}.lj,_fgji uﬁ&jhb&@;éiéd}aﬁsoﬁmbji 4al gses éi Bilae p8u5 0.

(12

13.

No section of this policy shall apply in respect of any claim arising directly or indirectly from using
drugs (unless the drugs have been prescribed by a doctor) or where you are affected by any

sexually transmitted disease or infection.

Lo) oyl olad eyl st ol stlen JSCi0 Lady eleo! (6 e Buliwd sia (p oaed (6T Sy ¥
el ¥l gosbs (o Jatis Goae ol (oye s il Lesie of (ool umg b caudall (S5 o)

(13

14.

We will not cover any claims arising because you have consumed too much alcohol that results
in your judgment being seriously affected and you need to make a claim as a result (e.g. any
medical claim where in the opinion of the treating doctor, your excessive alcohol consumption
has caused or actively contributed to your injury or illness, including but not exclusively having a

blood alcohol reading of more than 150mg per 100ml.

s Sy cleSo 30 ) 60l Los cildsxSO (e SOl celaad el 2aal wldlas gl Jass o
b o bl cadall 6y s A 2dllas (61 ¢ JULI (s o) 28 2llas opuds J) g L
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. Policy Wording - Outbound Travel

Commonwealth Office advice at the time that you purchase your policy or book an individual

trip, whichever is the latter, is not to travel to this country or area.

Aabaill o ald) e J) dadl pie (2 35V Logel 33,8 Aoy 5o ol colid] Bialgy ol

15. Any claim that results from the tour operator, airline or any other company, firm or person not o ol 4iSey ¥ ased o Luho ol 631 355 gl of g boghas of ey 38,4 e i Adlle T (15
being able or not being willing to carry out any part of their obligation to you. las daliUl oo s 3 é? RIS PIIOW

16.  Motor racing or vehicle racing of any kind. Lesi o éi LS e Bl of 20 3l (16

17. Any claim that results from you taking part in winter sports activities, unless we provide 8ol G idse o LS lilae 355 @) Lo ¢ Bgrddl Slslydl dladdl § cliS)lin e iy slesl gl (17
cover as shown on your Certificate of Insurance and you paid the appropriate premium. Ll el Lasd i Ceady el Ao lidl el

18. Any claim that results from you taking part in hazardous activities, unless we have agreed in Qs s LS Al aa¥ adaad e Gl Laast 13) Y]« 3 las ala sl & bS5l e iy sles éi 18
writing to cover the activities, as shown on an endorsement with your Certificate of Insurance, ol crol) L 20 Cuedy « cl Ao lidl oneladl Bl 2o slozel
and you have paid the appropriate premium.

19.  Any claim occurring in countries that are included on the list of countries not recommended by the Travel Travel cog adse I (0 Le ovasll 2 Joudl &asld ERESNPRRINUTNY JUNES S WA |1A0) éi 19
Foreign Travel Advice website www.gov.uk/foreign-travel-advice, or that are subject to an | suzill @adl! aul 8l padma e lazd pass gl o1 (Advice www.gov.uk/foreign-travel-advice
embargo from the UN Security Council or from any other international organisation to which the | (sl § &azs @l &las¥1 cliSy « suseall A padl Sl s L] ois 631 2udgs Aalaia gl (30
United Arab Emirates belongs, as well as events occurring in any international conflicts or o ,SYI of 3421l plasiul e golais Audgs M5 ol clelis
interventions involving the use of force or coercion

20. Any claim deemed to be related to work or manual labour, and/or any claim as a consequence of G Jeall & alSI o bseal) 4 s Adllae éiji/js Sodl Jaall o dealh Ao prai Al g! (20
a risk inherent to the work performed by the Insured such as: driving vehicles with use of It o alelasy) e Joall ayailly dremddl ¢ Y aluseraly LS 8aLd tdie dele o3l daahe
machinery, loading and unloading, working at heights or in confined spaces, assembly of ﬁ\ml =l 33 PESHUMAIT] ;@3? Aailall wlaidl e Joall oY) 2o ¢ Aagall QSL»EH
machinery, working on floating or underwater platforms, mines or quarries, use of mechanical el Alall cld aaia¥) o 5l e éi o wlpazll Jleel ¢ 4L slell
substances, laboratory work or any other kind of work related activities.

21, Any claim that results from: o g adlas é? (21

. your suicide or attempted suicide; Sl Agloes of &fylens) -
. you injuring yourself deliberately or putting yourself in danger (unless you are (31 st Bl 3las) Jglos (S5 lle) lasell eluas 2,Lo) -
trying to save someone’s life); or, you fighting (except in self-defence). (il e g Lol =¥l (8 clidiwly ) Aoglally clalid o -

22. Any claim that results from you not getting the vaccinations you need or not undertaking the | (k) 4; (osl! Lilsdl Dlalls aliall auie of Lz bizms &l sl lalll e clguas aue oo giigslesl gl (22
recommended preventative treatment (e.g. taking a course of malaria tablets). AL ol 3 e 8595 da T JUL Jitse

23. Any claim that results from you acting in a way against the advice of a medical practitioner. el A pas ae o)lams Aalay eldyas e ey sles] éi (23

24.  Any search and rescuecosts. Syl el dalae oIS o (24

25. Any items (not including money or valuables) stolen from unattended motor vehicles, unless the | 8> § oo ,3 1 (S5 od Lo (3810 p2 S0 (10 48 9 yuns (Aoyil! ool ol Jlgadl Jadn¥) (ol ,el éi (25
item was in a locked boot, a locked and covered luggage compartment of the vehicle or asecured | 2SI ¢y 6 32 05 6y sagn (33555 Boutivo & 9l 2S,L1 & Bllakag Alaie Aatal 8 9unia § of Alida
storage box that is part of your vehicle, and there is evidence that someone forced their way into B9all LS, aletdly Lo pased alid (e clid] lia Gy el sl
the vehicle.

26. Any money orvaluables that you lose or have stolen from an unattended motorvehicle. A8l e 2 Sy (o Lxdyeo et ol Bagias daud o)yl of Jlgel I (26

27. Any items stolenfrom motor vehicles left unattended between 10pm and 8am. Lo 8 g leluce 10 Aebuddl G 4S9 o Audl o pe LS e (v A8 9yuun o ,21 é? 27

28. Anyclaimthatyou already have a more specificinsurance for. Lelan wji.x.l.\;ﬁjsi ool Badys L cld 0685 2 las éi (28

29. Anyclaimrelated to a known event (see Definition, on that you were aware of at the time you took | cUga> =g @l Té;,u Y (ha'f)l.«.:_l\ e &)Ua‘z'l Gy B9yae oz dalate Allas éi (29
out this insurance and/or, prior to the booking of any individual trip. Ayoy8 Aoy ol sy clalid (L g1/ eeldl L e

30. We will not pay for any claims or costs that result from an event where any person or group acts | by ailly dcgame ol paded é‘l plidy dioto b i (e Lais IS of ol é? sy agas o1 (30
for political, religious, ideological or similar purposes with the intention to influence any | cuedl &y ol AagS o e lal) auiy Uiy Aelin (2152 ol Augsnatsl of Aiys ol Assliss 201,64
government or to put the public, or any section of the public, in fear, and the event leading to the | 5uzill &usall LY oo clyalin (i3 Adllasy adasll J] Suzdl sols Aaladl (e 258 ol of Aaladl 3
claim happens before you leave UAE. We will not pay claims where a loss is caused by, results from | 8 dste éyias 6\4 Winte of 240 ol e 2ol Bylucd) o€ J> @ wldlall slouy pgas o L)
oris connected to any action taken in trying to control or preventany of the above. el 3,9 law éi [N o Suill Wglome

31. Anyclaiminvolving a fall from a building or balcony, except: ebidiwly (@d,d of e oo bogaudls dalaze dllas éi (31

e wherethe building or balcony itselfis shown to be defective or does not comply with safety o1 Adkud! pulal Zaslhas pe of e Lwas 48,500 of bl of s JL> 3
standards; or
e Incircumstances where your life isin danger or you are attempting to save humanlife. Lo pased Bl 3La3) Joloes i€ ol Jlasell A a0 clilys i Jl> g ag,lall 8 .

32. We will not pay for any claims arising out of incidents which occur outside the geographical area | sliiwly) cbisled § 8,5l bl il Aalaill 75l a5 Eislsa (e Amils llllae g ol pois JLs) - (32
shown on your certificate (other than whilstin transit). ((zu313) som Uy S U @

33. Any claim related to you travelling to a country or an area where the (FCO) Foreign and 89 3 (FCO) edgingSIly Aumyliell iSa A S > dalaia oy I ¢lydug lass Adllae éi 33
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	This travel insurance contains health restrictions. You must read the following important information. 
	Medical Exclusions
	يحتوي التأمين على السفر هذا على بعض القيود الصحية. يجب عليك الاطلاع على المعلومات الهامة التالية. 
	الأستثناءات الطبية
	A condition for which medical care, treatment or advice was recommended by or received from a Physician or symptoms were present within a two (2) year period preceding the travel date, or a condition for which hospitalization or surgery was required within a five (5) year period preceding the travel date.  
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	Flight Coverage
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	شركات التأمين
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	Reasonable Care
	العناية اللازمة
	Single Trip
	الرحلة الفردية
	Sports and Other Leisure Activities
	الرياضات والأنشطة الترفيهية الأخرى

	What to do? - Medical and Other Emergencies
	ما يجب القيام به – الحالات الطارئة الطبية والحالات الطارئة الأخرى
	Emergency telephone number: +971 4 4365653
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