Privacy Policy

What does this policy cover?

This policy describes how the Ministry of Tourism
(referred to as “we,” “us, “or “the Ministry”) will make
use of your data when you interact with us through our
websites and all of the webpages, subdomains and
subparts of the platform. It also describes your
personal data protection rights.

By using these websites or the Ministry’s services, you
agree to this policy. This policy applies to adults,
children, and individuals — who fully or partially — lack
legal capacity. However, the consent to collect,
process and share personal data of children and
individuals — who fully or partially — lack legal capacity
should be granted by a guardian.

What information do we collect?

Personal data is collected and processed when
interacting with our platforms or engaging with us
directly or indirectly, including but not limited to:
profile-related information, full name, national ID,
personal photo, passport details, demographic data
(including but not limited to gender, age, and others),
contact information, family and dependents’ data and
information, preferences, suggestions, complaints and
inquiries, audio recordings, video recordings, and
other personal data.

If we are unable to collect the required personal data,
we may not be able to provide our services, as it
would be difficult to verify your identity, background,
and preferences.
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How do we collect your personal data?

Most of the data we collect and process is provided
directly or indirectly to the Ministry of Tourism,
including when you create your profile, submit any
form or request through the Ministry’s website or its
affiliated platforms, interact with us directly, or apply
for a tourist visa as part of tourism packages through
licensed travel and tourism platforms.

The Ministry of Tourism may also obtain personal
information indirectly from various sources, including
data submitted on behalf of another individual, the
Ministry’s partners, government and semi-government
entities, private sector entities, and third-party service
providers.

Why do we collect your personal data?

The Ministry of Tourism collects your personal data for
the following purposes:

» Creating and managing user profiles.

* Providing a personalized digital experience,
enhancing user profiles, and monitoring usage
patterns.

« Identifying users and obtaining their feedback.

* Delivering promotional campaigns to relevant
segments.

 Sharing and receiving investment opportunities and
improving investor experiences.

« Providing tourism services to users, monitoring
tourism activity, and enhancing tourist experiences.

« Evaluating users and visitors of the Ministry’s
platforms and services, whether through the Ministry’s
website or through relevant government entities.

* Analyzing data, ensuring quality, and verifying the
data provided.

« Communicating and sharing awareness messages,
promotional materials, and circulars; improving service
levels; enhancing and developing activities related to
the tourism sector; conducting surveys, polls,
research, studies, and issuing reports.
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Why do we collect your personal data?

» Handling complaints and inquiries and providing
customer care services, including calls and virtual
visits.

» Responding to data requests.

* Media coverage purposes.

* Photography, audio and video recordings, and other
media-related requirements.

» Enhancing and developing tourism activities,
training, event organization, promotional, media,
awareness, training, and tourism-related activities,
and others.

* Issuing tourist visas in coordination with the
competent authority.

* Processing tourist visa applications within integrated
packages.

* Issuing mandatory health insurance documents in
coordination with competent authority.

 Transmitting requests and data to the relevant
competent authorities.

The Ministry of Tourism may share your personal data
with external entities such as its partners, government
and semi-government entities, private sector entities,
and third-party service providers, and may publish it
on social media and other platforms for media,
promotional, organizational, or other purposes.

How do we process your personal data?

The Ministry of Tourism will process the personal data
collected and stored about you and others, both
manually and automatically, using our systems to
provide you with the best services. The Ministry will
also use data processing tools, decision-making tools,
and insight development tools to process your
personal data.
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On which legal basis do we process your
personal data?

The Ministry of Tourism processes your personal data
in accordance with the Tourism laws and regulations,
as well as the policies applied within the Ministry of
Tourism, including, but not limited to, the Personal
Data Protection Policy of the Ministry of Tourism, the
Saudi Personal Data Protection law, as well as other
national laws and regulations and relevant policies
and procedures.

How do we store your personal data?

The Ministry of Tourism processes and stores
personal data securely in databases located within
and outside the Kingdom of Saudi Arabia. Personal
data is appropriately protected through the
implementation of standard security measures.

Personal data is retained for the duration of its validity,
in addition to a further period for archiving and
regulatory review purposes, or as required by the
applicable laws and regulations in the Kingdom of
Saudi Arabia. Once the required retention period has
expired, the Ministry will delete your data, except in
cases where we are legally required to retain it or
where deletion would conflict, or may conflict, with
applicable laws, regulations, procedures, or relevant
requirements. Transaction records required by law will
be retained in separate archival systems.

What are your personal data protection
rights?

The Ministry is keen to protect your personal data, and
we want to ensure that all users are fully aware of their
data subject rights. The Ministry shall see to it that
these data subject right requests are fulfilled, unless
we are legally obligated to do otherwise or there may
be any conflicts with any applicable laws, regulations,
requirements or procedures. Furthermore, these rights
include the following:

* The right to be informed — The user has the right to
be informed of the legal justification for collecting his
personal data and the purpose of collecting it, in
accordance with the relevant controls, procedures,
and policies.

* The right to access — The user has the right to
access his personal data available to the Ministry, in
accordance with the relevant controls, procedures,
and policies.
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What are your personal data protection
rights?

* The right to obtain — The user has the right to obtain
his personal data available at the Ministry in a
readable form, in accordance with the relevant
controls, procedures, and policies.

* The right to correct — The user has the right to
request the Ministry to correct or update his old
personal data or complete it, in accordance with the
relevant controls, procedures, and policies.

* The right to destroy — The user has the right to
request the destruction of his personal data available
to the Ministry if the need for it is over and if this does
not affect the Ministry’s operations or the purpose of
its collection, in accordance with the relevant controls,
procedures, and policies. Without prejudice to any
legal obligations, and except in cases where the data
falls under the jurisdiction of other government entities
as the data owners, the Ministry reserves the right to
refuse any request to exercise the right of erasure
where the data is subject to the jurisdiction of other
entities, where the Ministry does not have the final
legal authority to act upon or erase such data, or
where the nature of the data or applicable legal and
regulatory requirements necessitate its retention.

What are cookies?

Our website uses cookies to identify you from other
users so that we can provide you with an exceptional
experience when visiting our website, as well as
enhance the portal’s features.

Cookies are text files placed on your computer to
collect standard internet log information and visitor
behavior to remember information about your visit,
hence facilitating your next visit and making it more
user-friendly. By continuing to browse you agree to the
storing of cookies on your device to enhance your site
experience that could be utilized for analytical
purposes.
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How do we use cookies?

The Ministry of Tourism uses cookies in a range of
ways to improve your experience on our website,
including keeping you signed in and understanding
how you use our website by collecting data and
information when you interact with our website.
Cookies collect information that has been provided

when you log into our website, register as a new user,

submit a form through, or interact and use our
website. Data and information that are collected
through cookies mostly include your personal
information (e.g., as your name, address, email,
phone number, etc.), website visit details including

your URL, website clicks details, page response time,

visit duration per web page, IP address, preferences,
browser type and add-ons, time zone or any other
information you provide us with when visiting the
website.

The Ministry of Tourism works closely with other
partners and external entities. Therefore, the Ministry
of Tourism may receive your information when you
visit other websites or use other services provided by
the Ministry.

What types of cookies do we use?

There are several different types of cookies, however,

this website may use the following:
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What types of cookies do we use?

 Performance & Analytics Cookies — The Ministry
uses these cookies to enable us to know visitors’
identities, number, and behaviour on the website.
They also help us improve the way the website works,
as MT is keen on ensuring that users can easily find
what they are looking for.

* Functionality Cookies — The Ministry uses these
cookies to identify you on our website and remember
your previously selected preferences (e.g., preferred
language, region, etc.), customize the right web
content for you and send you special greetings.

* Advertising/Tracking Cookies — The Ministry uses
these cookies to collect information about your visit to
our website, the content you viewed, the links you
followed and information about your browser, device,
your IP address, etc.

The Ministry may share some of this data with third
parties for several purposes and we may also share
online data collected through cookies with our
partners. This means that when you visit another
website, you may be shown advertisements based on
your browsing patterns on our website.

Changes to our privacy policy

The Ministry of Tourism keeps its privacy policy under
regular review and announces any updates on this
web page. This privacy policy was last updated on
23.04.2026

Our contact details

If you wish to update your information in accordance
with the policies or procedures followed by the
Ministry, please contact us via the website or the
following email: Info@mt.gov.sa
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Our contact details

If you wish to withdraw your consent, exercise your
rights, or contact the Personal Data Protection Officer,
please do so through the following extension:
0118808448

The Ministry reserves the right to refuse any request
to withdraw consent or to erase personal data where
the nature of the data collected and processed, or the
purpose for which it was collected, requires the
continuation of processing, or where such request
conflicts with applicable policies and procedures.

or via the following email: Dataprivacy@mt.gov.sa

or through the Ministry’s rights request form by clicking

on the following link.

The Ministry has a period of 60 working days to
respond to any request you submit regarding the
rights mentioned above.
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Acknowledgements

| acknowledge that all the information | provided

are true and reliable. In addition, | pledge to abide

to the laws and rules of the Kingdom of Saudi
Arabia and respect the customs and Islamic
traditions of its people during my stay. |
acknowledge my understanding that the
specialized authorities in the Kingdom of Saudi
Arabia have the right to deny my entry and can
send me back to where | came from if | did not
comply with the rules and laws; or if the
information under which | received my visa are
proven to be incorrect.

I am fully aware that all intoxicating substances,
narcotic drugs, indecent materials and
publications, as well as publications related to
any religious beliefs or political tendencies that
contradict with Islam are prohibited in the
Kingdom of Saudi Arabia.

| am fully aware of the procedures and controls
regarding the batch-release and clearance of
medicines, containing narcotic or psychotropic
substances that are possessed for personal use
by patients arriving and departing from The
Kingdom. Such procedures and controls are
provided in the link below:
https://www.sfda.gov.sa. | am also aware that if

these regulations and controls are transgressed, |

shall be subjected to sanctions and penalties
stated in the Law of Combating Narcotics and
Psychotropic Substances.

| have never been deported from The Kingdom of
Saudi Arabia or any other GCC country, nor that |

have violated their rules.
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| have never been deported from The Kingdom of
Saudi Arabia or any other GCC country, nor that |
have violated their rules.

| pledge to Abide to the type of visa | was
provided and to its terms and duration; and | shall
leave the country before the expiry date specified
within the visa. | am also fully aware of the
penalty | shall endure in case of my violation to
the rules of the Kingdom or to my entry visa; and |
shall be subject to the penalty and the execution
of the punishments stipulated by the laws
regulating the process of handling people
entering the Kingdom with visas for Hajj or Umrah
and other types of visa issued by the Royal
Decree No (m/42), on 18/ 10/ 1404 H and
amended by Royal Decree No (m/9) on 1/5/1420
H. As well as the sanctions on violators of
residency and work regulations promulgated by
the Council of Ministers resolution No (140) on
6/5/1434 H.

I acknowledge the right of the Saudi authorities to
repatriate me from the port of entry at my own
expense or deport the Saudi territory after
entering it. | acknowledge the right of the Saudi
authorities to apply the penalties provided by Law
if proven that after | received my visa or residence
permit, that | have submitted incorrect papers or
documents or provided false statements to any
Saudi authority locally or abroad in order to obtain
a visa for myself or for someone else; for the
reason of entry or to obtain a residence permit or
any other official visa. Or being a contributor or
partner in providing such information or
documents that do not match the truth.

| acknowledge that drug dealing or smuggling
drugs into the Kingdom is a crime punishable by
death penalty.
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10

11

12

13

14

15

16

| acknowledge and pledge again that all written
information shall be correct and exactly as it is
written in my passport that will be used in my
travel and entrance to the Kingdom of Saudi
Arabia; and | take full responsibility for it. If it is
proven otherwise -or my name appears to be
included in a list containing the banned people,
then my request shall be rejected, or my visa
shall be canceled automatically once granted.
Moreover, | acknowledge the right to the Saudi
authorities to deport me back to the port of entry
at my own expense and | shall not have the right
to claim compensation.

| understand that | am not permitted to use the
tourist visa for any purpose other than tourism,
and that | should not practice any paid or
non-paid work related activity, nor perform Hajj
during my stay in Saudi Arabia

Laws and etiquettes in Saudi Arabia,
https://visa.visitsaudi.com/Home/PublicDecorum

| acknowledge that there are no medical
treatment purposes behind the visit.

Visa application fees are nonrefundable

| have read and agree to Privacy Policy
(https://visa.visitsaudi.com/Home/PrivacyPolicy),
Terms and Conditions (https://visa.visitsaudi.com/
Home/TermsConditions)

The duration of stay is 90 days upon entry in
Saudi within the validity of the eVisa which is one
year

Once the 90 days has been consumed, there will
be no extension nor renewal of the eVisa until the
expiry of the validity of the eVisa (one year)

It's prohibited for non-Muslims to access the two
holy sites of Mecca and Madina
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If you wish to perform Umrah rituals, pray in the https://www.nusuk.sa G»Ty\ L:U\ JM o PN ||
Grand Mosque or visit and pray in the Prophet's d,U,,aJ Ls ) ﬁw‘ L s 41 sy Yl

Mosque and Al Rawdah Al Sharifah, then you . \ :
must obtain a permit through the "Nusuk" d)"-"” 5&“ Yool e el g = o

application, noting that you cannot enter without c_,,a:ﬁ\ g8 sl e Com 4 (ag 20l 3y )y
having the pe_rmit.. You cgn apply fgr reservatiqn c.éxl” )] ¥ S WA SJU‘ j ‘("J’J‘ )] ¥
upon your arrival in the Kingdom via the following i % -
link https://www.nusuk.sa
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Consent & Declaration 4| sally 5| 3!
| hereby acknowledge that | have read and agree to . BYW $33 uol,wSU al,al N5 B Ly caml gl
the all declarathns and I.Drlvacy F’ollcy, confirm the odn r‘w o) 2l ol C)f }T} il
accuracy of the information provided, and declare - . o 7

that | have the legal authority to provide this UL 'KJ‘U b 2y Lo dL“ sl :":*‘J"”'J‘
consent, including on behalf of all related individuals by 1)1 3Y) g g b 641 JsT
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